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Be Kind Yarra Ranges – January 2020 
 
Be Kind Yarra Ranges is a platform for businesses, groups and individuals to access current services, programs and 

initiatives council is supporting, to assist in the recovery effort from COVID-19 

 

Be Kind to Business engages and supports local businesses who have been trading during restrictions, 

have adapted their business to continue limited trading or are scheduling to reopen their business as 

restrictions are eased 

 

Be Kind to Yourself promotes mental health and awareness programs, community support groups and 

networks and provide self-care guidance for residents living in Yarra Ranges 

 

 

Be Kind to Others encourages and inspires local residents to connect and support each other as the 

State enters the recovery phase of the COVID-19 pandemic 

 

 

For more information, including, business support and public health advice visit www.yrc.vic.gov.au/BeKind  

 

 
COVID-19 Safety Plan 
 
To assist in the safe re-commencement of community activities and the hiring of council facilities, A COVIDSafe plan 
must be developed by each group conducting activities within Council facilities, venues and halls. The plan does not 
have to be submitted to council prior to undertaking your activity, however, it may be required to be submitted to DHHS 
in the case of an outbreak or activity audit. Your COVIDSeafe plan needs to consider and address the Six Public Health 
Principles: 

 

 
Please note, the ‘Create workforce bubbles’ is not likely to be relevant to the running of activities so it has been 
excluded from this document.  
 

 
A copy of the DHHS COVIDSafe Plan can be downloaded from: https://www.coronavirus.vic.gov.au/covidsafe-plan. 

 
 

http://www.yrc.vic.gov.au/BeKind
https://www.coronavirus.vic.gov.au/covidsafe-plan
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Victoria moved to COVIDSafe Summer restrictions from 11:59pm on Sunday 6 December 2020, and updates were made to 
the restrictions from 5:00pm on Thursday 31 December 2020. 
 

Community services and local government facilities in Victoria can operate as follows:  

 Libraries and toy libraries can open. The two square metre rule is the only limit on the number of people who can 
attend. No group limits apply.  

 Record keeping is required for all community facilities no matter what density quotient is applied.  For venues that 
use the two square metre rule, electronic record keeping must be used. Otherwise the four square metre rule 
applies where manual record keeping is used. 

 Libraries can operate activities in an outdoor area, applying the two square metre rule.   

 Toy libraries can operate. The two square metre rule is the only limit on the number of people who can attend. No 
group limits apply. 

 Community facilities can open. The two square metre rule is the only limit on the number of people who can attend. 
No group limits apply.  

 Community facilities or libraries that provide an essential service such as food banks, services for people 
experiencing homelessness or support groups can continue to provide those services. 

 For information on music, singing, acting lessons and practice visit entertainment and culture. 

 Examples of other community facilities are: 
o community centres and halls 
o men's sheds 
o public libraries (including toy libraries) 
o youth centres 
o Police and Community Youth Clubs (PCYCs) 
o community clubs 
o RSL clubs (sporting facilities component). 

Indoor physical recreation and community sport (all venues):  

 Open, subject to density quotient of one person per four square metres. A density quotient of one person per eight 
square metres applies to unstaffed cardio or strength training facilities. For a definition of ‘cardio or strength training 
facility’, see ‘COVID Marshals’ (pg 3).  

 Group/class limit maximum of 50 people (excluding anyone necessary to run the class).  

Outdoor physical recreation and community sport (all venues):  

 Open, subject a limit of 1000 people and subject to density quotient of one person per two square metres, if the 
venue is using electronic records (e.g., QR code system), or one person per four square metres if using manual 
records.  

 Group/class limit maximum of 100 people (excluding anyone necessary to run the class)  

Fixed seated spaces in sporting facilities (all venues):  

 The lesser of 1000 patrons and 75% of the fixed seated capacity, calculated per space (e.g., a spectator area.)  

 All fixed seated spaces in sporting facilities (in all circumstances e.g. professional sport, community sport, physical 
recreation etc) must apply the restrictions developed for entertainment venues when used as a spectator venue 
(e.g. when the bleachers are used for the spectators of a basketball game or a swimming meet).  

 The density quotient does not apply to seated areas.  

 Workers (e.g. professional sports players and those associated with the sport including coaches, trainers and 
umpires) are not included in the capacity limit.  
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General  

 Staggered class times are recommended, with a time gap of 15 minutes between sessions to avoid congregation 
or exceeding group limits.  

 Ensure that the entry and exit or foyer areas do not become congested, people can maintain physical distancing 
and mixing of separate groups is minimised as much as possible.  

 Developing a COVIDSafe Plan will assist venue operators manage event-related risks.  

 Venues hosting events for greater than 1000 people can apply under the Public Events Framework.  

 

Ensure physical distancing 
 

       Social distancing 

 

• The more space between you and others, the harder it is for the virus to spread. 

• Maintain a 1.5m distance between yourself and others where possible. 

• Please refer to the section above for the density quotient requirements for each space. 

• Avoid close contact with anyone with cold or flu-like symptoms. 

• Where possible, travel at quiet times and avoid crowds. 

• Do not use handshaking and other physical greetings. 

 

       Social distancing - Members & participants 
 

• Closely monitor official advice, such as updates from the Department of Health and the World Health Organisation. 

• Maintain a 1.5m distance between yourself and others where possible. 

• Hold meetings via video conferencing or phone calls if practical.    

• Defer large face-to-face meetings.  

• Hold essential meetings outside in the open air if possible (where video/phone not suitable). 

• Promote good hand and sneeze/cough hygiene and provide hand sanitisers for all members/participants. 

• Reconsider non-essential travel. 

• Discourage the sharing of food, drink or equipment. 

• Ensure members/participants are aware of the isolation/quarantine periods in accordance with advice from the 

Department of Health. 

• Members/participants also have a duty to take reasonable care for their own and others’ health and safety. This 

includes ensuring good hygiene practices, such as frequent hand washing, to protect against infections. 

• Make online or phone bookings if available. 

• Enter and exit the facility from separate points if available.  

• Follow the floor or wall signage marking out 1.5m between persons in queues or waiting areas. 

• Ensure compliance with the number of persons allowed in a separate space at any one time. 

• Limit the use of cash transactions were possible, use tap and go, direct deposit, or other contactless payment 

options. 

• Follow and adhere to the directions of staff within the facility/venue. 

 

 

https://www.coronavirus.vic.gov.au/public-events
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Wear a face mask 
 

Should masks be worn? 
From 11.59pm on Sunday 17 January 2021, face masks will no longer be mandatory in all public indoor settings. 
These requirements are in line with settings that were in place at Christmas time. 
Face masks continue to be mandatory in the following locations: 

 on public transport 
 when riding in a ride share or taxi 
 in large retail stores (over 2000 sqm), such as department stores, electronics stores, furniture 

stores, hardware stores or supermarkets 
 inside shopping centres, including the retail stores inside shopping centres, such as clothing stores 
 inside indoor markets 
 on domestic flights to and from Victoria 
 at airports 
 in hospitals 
 when working in or visiting hospitals and care facilities. 

You must always carry a face mask with you when you leave home unless you have a lawful reason not to. 
It is strongly recommended you wear one whenever you cannot keep 1.5 metres distance from others. 
A face mask must be fitted and cover the nose and mouth to provide the wearer protection against infection. Face shields on 
their own do not meet these requirements. Please refer to the Department of Health and Human Services’ guidelines for 
further information. For the purposes of minimising environmental impact, reusable masks should be used instead of 
disposal alternatives where possible. Stay informed about the latest public health advice on washing your reusable masks. 

 
Should gloves be worn?  
 
Wearing gloves should not replace hand washing and hand sanitising practices.  

 Gloves can allow bacteria to build up on people’s hands, so if members/patrons are wearing gloves, good glove 
changing practices should be followed: 
o Change gloves between each task. 
o Wash and sanitise hands between glove changes. 
o Discard the gloves once they have been removed. 
o Staff members need to avoid touching their mouth, eyes or face. 

 
 

 
Practice good hygiene 
 

 Display posters on good hygiene and hand washing practices in prominent places and establish hygiene stations (with 
hand sanitiser) at entrances and throughout the venue or space to encourage hand hygiene of staff and clients. 

 Display information about the symptoms of coronavirus (COVID-19) and the need to stay home when unwell in highly 
visible locations within the space or premises. 

 
Personal Hygiene 

 

• Stay at home if you are unwell 

• Wash hands frequently for 20 seconds with warm water, soap and single use paper towelling, including before and 

after eating and after going to the toilet. 

https://www.coronavirus.vic.gov.au/face-masks-when-wear-face-mask
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• Use a minimum 60-80% alcohol-based hand sanitiser. Hand sanitiser is only effective on already washed and clean 

hands and should not replace hand washing. 

• Cough and sneeze into your elbow or a tissue. Put any used tissues straight into the bin. 

• Avoid touching your eyes, nose and mouth. 

 

Hand washing discussion with members/participants: 

 

• Remind to rub hands together for 20 seconds (or sing happy birthday twice) and rub along fingers, thumbs and hand 

contours to make contact with all the surfaces; Video demonstrations can be found Here. 

• The most important measure is proper handwashing. Member/participants must have access to appropriate 

handwashing facilities and must wash and dry their hands: 

• on arrival to the venue. 

• before handling food. 

• after smoking, coughing, sneezing, blowing their nose, eating or drinking, and using the toilet. 

• after touching hair, scalp, mouth, nose or ear canal. 

• after handling rubbish and other waste. 

• after handling money or bank cards. 

• before and after cleaning; and 

• before and after removing gloves (if used). 

• If hand washing is not practical, an alcohol-based hand sanitiser containing at least 60% ethanol or 70% iso-propanol 

is recommended. 

 
Cleaning and sanitising - Members & participants 

 

• To reduce the risk of spreading COVID-19 in these settings, groups/users must establish new processes and 

schedules for regular cleaning and disinfection. This can be done by: 

• Ensuring they supply their own appropriate detergents and disinfecting products to be made available to members 

and participants to effectively clean and sanitise all surfaces. 

• Providing and promoting alcohol-based hand sanitisers (at least 60% ethanol or 70% isopropanol as the active 

ingredient) for use by attendees/participants on entering and exiting spaces. 

• Not sharing or promoting the sharing of personal items brought into the facility such as mobile phones, tablets, drink 

bottles, cutlery and or equipment.  

• If using shared equipment it should be wiped down, cleaned, and disinfected before and after use. 

• Clean and disinfect frequently touched surfaces (high touch points) before and after each booking, session or group, 

these surfaces include: 

o Tables  

o Switches and light/door controls 

o Doorknobs 

o Door frames 

o Handles 

o Taps  

o Non-fabric chairs 

o Equipment 

o Other common touch points as they apply to the space 

• Clean and disinfect by using a detergent (surface spray) with disposable cloth or paper towel (if visibly soiled), 

followed by a separate single use over the counter 70% alcohol based anti-bacterial wipe or suitable disinfectant 

spray. 

• Household bleach with 4% available chlorine (e.g. White King) can be used as your sanitiser, 

https://www.youtube.com/watch?v=bQCP7waTRWU
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• The bleach solution must be diluted to 1000ppm. 

• Additional measures for cleaning and sanitising of Council facilities and venues has be implemented. 

• Site visits to support community groups/hirers returning to council facilities, venues and halls will be conducted by 

Environmental Health Officers to ensure a COVID-19 safe environment.  

 
Cleaning and disinfection – Why both steps are important 

 

• Cleaning means physically removing germs, dirt and organic matter from surfaces. Cleaning alone does not kill 

germs, but by reducing the numbers of germs on surfaces, cleaning helps to reduce the risk of spreading infection. 

• Disinfection means using chemicals to kill germs on surfaces. This process does not necessarily clean dirty surfaces 

or remove germs, but by killing germs that remain on surfaces after cleaning, disinfection further reduces the risk of 

spreading infection. Cleaning before disinfection is very important as organic matter and dirt can reduce the ability of 

disinfectants to kill germs. 

• Transmission or spread of coronavirus occurs much more commonly through direct contact with respiratory droplets 

than through contaminated objects and surfaces. The risk of catching coronavirus when cleaning is substantially 

lower than any risk from being face-to-face without appropriate personal protective equipment with a confirmed case 

of COVID-19 who may be coughing or sneezing. 

 
Dilutions using household liquid bleach (with 4% available chlorine as written on the label). 

Household bleach 4% available chlorine 
Add the following amounts of bleach to 

the water to give the required 
concentration 

Volume of water to which chlorine is 
added 

1000ppm 

1 litre 26.3ml 

5 litres 125ml 

10 litres 250ml 

 

Dilutions using household liquid bleach (with 12.5% available chlorine as written on the label). 

Commercial grade bleach 12.5% available 
chlorine 

Add the following amounts of bleach to 
the water to give the required 

concentration 

Volume of water to which chlorine is 
added 

1000ppm 

1 litre 8.4ml 

5 litres 42ml 

10 litres 84ml 

 

• For other concentrations of chlorine-based sanitisers not listed in the table above, a dilutions calculator can be found 

on the department’s website www.health.vic.gov.au/public-health/infectious-diseases/infection-control-

guidelines/chlorine-dilutions-calculator. 

• Please also refer to the Victorian Department of Health and Human Services, cleaning and disinfecting to reduce 

COVID-19 transmission. 

• The Therapeutic Goods Administration (TGA) has a list of products and disinfectants for use against COVID-19 available 

for legal supply in Australia. 

http://www.health.vic.gov.au/public-health/infectious-diseases/infection-control-guidelines/chlorine-dilutions-calculator
http://www.health.vic.gov.au/public-health/infectious-diseases/infection-control-guidelines/chlorine-dilutions-calculator
https://www.tga.gov.au/disinfectants-use-against-covid-19-artg-legal-supply-australia
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Keep records and act quickly if members/participants become unwell  
 

Contact tracing - Members & participants 

 

• Each member/participant must sign in at each session. Businesses and groups are strongly encouraged to use QR 

codes to support contact tracing. For more information on this free service see Victorian Government QR Code 

Service. 

• The contact monitoring sheet will be used for contact tracing purposes in the event that a member/participant may be 

exposed to a confirmed COVID-19 case during a session. 

• First name and phone number or email will be requested, as well as the date and time of attendance within the 

venue/ facility or hall. 

• The record must be kept for 28 days, after 28 days the record is to be securely destroy. 

• Contract tracing information can be collected for persons under the age of 18. 

• If a person refuses to give out this information for the purposes of contact tracing, the facility and or group has the 

right to deny service. 

 

What if member/participant notifies me they are a suspected or confirmed case of COVID-19? 

 

• The person should be directed to self-isolate until they are tested and their results are received. 

• If the person returns a positive test and they have attended with symptoms, best practice is to: 

o Notify DHHS and Council immediately.  

o consult with DHHS on whether the activity is required to stop for a short period to facilitate cleaning and 

enable contact tracing of potential close contacts. 

 

Symptoms include: 

o Fever  

o Chills or cold sweat 

o Cough 

o Sore throat 

o Shortness of breath 

o Runny nose 

o Loss of sense of smell or taste 

 

• Support the self-isolating person while they are absent from the group.  

• Privacy is important and there is a balance between alerting other members/participants to a potential exposure while 

maintaining privacy.   

• Provide information about the symptoms of coronavirus (COVID-19) and the need for persons to stay home when 

unwell. 

• If a person develops symptoms at an activity such as fever, cough, sore throat or shortness of breath they should 

leave immediately and seek medical advice and call the 24-hour coronavirus (COVID-19) hotline on 1800 675 398. 

• Encourage persons to report when they have been in close contact with a confirmed case of coronavirus (COVID-19). 

• Communicate with, and provide information for, persons on safety and hygiene practices to ensure they understand 

and can fulfil their roles and responsibilities. 

https://www.coronavirus.vic.gov.au/victorian-government-qr-code-service
https://www.coronavirus.vic.gov.au/victorian-government-qr-code-service
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• Ensure persons are aware of, and understand, the resources and support services available to them. 

• DHHS will liaise with operators where someone has been at the activity while infectious with coronavirus (COVID-19). 

 

 
 

Avoid interactions in enclosed space 
 

• All activities are to be held in outside areas which don't have a roof or ceiling, where practical. This includes; 

Meetings, Lunch breaks and participant registration. 

• Open windows and adjust air conditioning to enhance airflow. 

• Hold any internal doors open to reduce the risk of touching handles where possible. 

 

Facility setup to prevent the spread of COVID-19  
 

• Adhere to the number of people allowed within the facility via signage to be located at the facility entrance. 

• Adhere the maximum number of people allowed in each separate space within the facility.  

• Hygiene stations to be positioned in prominent locations within the building e.g. entry, common areas etc. 

• Consider opening windows and adjusting air conditioning for more ventilation.  

• Hold any internal doors open to reduce the risk of touching handles where possible. 

• Where possible, allow for one entry and a separate exit to minimise contact.  

 

Kitchens, bathrooms, computers & other shared areas 
 

• Communal kitchens are unavailable for use. 

• Toilets and baby change rooms will be open to both staff and visitors. 

• First aid rooms will be open. 

• Public access computers should be located 1.5m away from each other, or only use every second device. 

 

Stay connected and support each other 
 
 

It is important to keep connected as a community, even while physically distancing. You can support your friends and 

family by continuing these key actions: 

• If you or a loved one is feeling anxious or concerned at this time, help and support is available. 

• Where possible, keep connected to your family, friends and work colleagues through video conferencing, phone, 

email and social media. 

• Look out for your neighbours and family members. 

 

Stay informed. Seek information from reputable sources, for example the coronavirus (COVID-19) section on this site 

 

 

 

 

 

https://www.dhhs.vic.gov.au/coronavirus
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COVID-19 Safety Checklist  

Before resuming activities 

 
Check with Council to confirm you can begin activities within your selected community facility, 
venue or hall.   

  

 
Send a copy of your COVID-19 Safety Plan and Council information resources to attendees and 
have extra copies available to keep onsite.    

  

 

Ensure there is a DHHS QR contact racing code available for attendees and facilitators to scan 
as they enter. If this is unavailable, use a paper form to capture attendees contact details (first 
name and phone number) to support contact tracing. This information must be kept securely for at 
least 28 days. A contract tracing template can be found at the end of this document. 

  

 

Provide communication to attendees that if they are unwell not to attend activities and encourage 
those with cold or flu symptoms to be tested for coronavirus (COVID-19). They must remain in 
isolation at home until they receive their result and it is negative for coronavirus (COVID-19). 

  

 Encourage all attendees to download the COVIDSafe App prior to attending activities. 
  

 

Ensure you have COVID safe resources available for attendees to encourage personal hygiene 
and social distancing (i.e. hand sanitiser, disinfectant wipes, decals, measuring tape (for 1.5m). 
Resources including posters and factsheets in different languages are available on the DHHS 
website: https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19     

 

 
If your activity has not been operating because of the pandemic, check the condition of equipment 
and clean and sanitise before use. 

 
  During activities 

 
Ensure the venue is set up to support social distancing. Check current restriction advice on 
maximum number of people per group permitted.    

  

 

Place hygiene stations at entry and exit points of so that attendees can use them when arriving 
and leaving. Each hygiene station should include a box of tissues, alcohol-based sanitiser (at 
least 60% ethanol or 70% isopropanol as the active ingredient) and disinfectant surface wipes 
(70% alcohol based anti-bacterial wipe).    

  

 

Ensure you have sufficient supplies of appropriate detergents and disinfecting products in 
addition to single use paper towels/cloths, to allow attendees to effectively clean and sanitise all 
surfaces and equipment between uses. 

  

 

Wipe down all frequently touched surfaces and equipment between each group activity e.g. 
counters, tables, doors, fitness equipment, handles, keyboards, water taps, chairs, tables, 
handrails, light switches, lift buttons, phones, pens etc 

  

 

Consider what additional accessibility requirements should be implemented to ensure people of 
all abilities can access your venue and events safely and that physical distancing measures 
recognise the needs of people of all abilities. 

  

 

Organise monitoring of entrances to ensure appropriate patron numbers are not exceeded. 
Signage must be displayed at entry doors, please download and print this template to display 
maximum occupancy: https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates/Be-Kind-
Yarra-Ranges/Be-Kind-information-sheets-and-resources    

  

 
Ensure attendees know who to speak to should they become unwell or notice another member 
with symptoms of coronavirus (COVID-19), and that they must go home immediately. 

 

 At the conclusion of the activity, clean all surfaces that have been touched with disinfectant. 

 

https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates/Be-Kind-Yarra-Ranges/Be-Kind-information-sheets-and-resources
https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates/Be-Kind-Yarra-Ranges/Be-Kind-information-sheets-and-resources
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Resources to Stay Informed 
Yarra Ranges COVID-19 Updates https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates  

Be Kind Yarra Ranges https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates/Be-Kind-Yarra-Ranges  

DHHS Coronavirus Hotline 1800 675 398 

WhatsApp messages https://www.health.gov.au/resources/apps-and-tools/australian-government-whatsapp-

channel-for-covid-19  

COVIDSafe app https://www.health.gov.au/resources/apps-and-tools/covidsafe-app#get-the-app  

DHHS website https://www.dhhs.vic.gov.au/coronavirus and https://www.coronavirus.vic.gov.au/ 

Coronavirus Australia app https://www.health.gov.au/resources/apps-and-tools/coronavirus-australia-app  

 

Information Link What it contains 

Chief Health Officer 

— daily update 

https://www.dhhs.vic.gov.au/coronavirus-covid-19-

daily-update  

Up-to-date information and advice from the 

Victorian Chief Health Officer 

Directions issued 

by the Victoria’s 

Chief Health Officer 

https://www.dhhs.vic.gov.au/state-emergency  The emergency powers delivered by the 

Deputy Chief Health Officer in accordance 

with the declared state of emergency 

Keeping workers 

safe 

Safe work 

information 

 

https://www.safeworkaustralia.gov.au/doc/how-keep-

workers-safe-covid-19  

https://www.safeworkaustralia.gov.au/covid-19-

information-workplaces  

https://www.safeworkaustralia.gov.au/collection/covi

d-19-resource-kit  

https://www.safeworkaustralia.gov.au/doc/signage-

and-posters-covid-19 

Tips to help manage the risk of exposure 

for employees working in office spaces.  

COVID-19 Information for workplaces: 

checklists, infographics, fact sheets for 

industry and signage and posters 

COVID-19 campaign 

resources 

https://www.health.gov.au/resources/collections/coro

navirus-covid-19-campaign-resources   

Print, video and radio media resources for 

the COVID-19 pandemic  

Cleaning guide https://www.coronavirus.vic.gov.au/preventing-

infection-workplace#cleaning-and-disinfection 

Provides advice on best practice for 

cleaning and disinfection  

Mental health 

resources 

https://www.dhhs.vic.gov.au/mental-health-

resources-coronavirus-covid-19   

DHHS information source about 

maintaining positive mental health 

Family violence and 

crisis response 

https://www.dhhs.vic.gov.au/family-violence-crisis-

response-and-support-during-coronavirus  

Tips and advice on where to access 

support 

Return to Play 

guidance 

https://sport.vic.gov.au/our-work/return-to-

play/restrictions-for-metropolitan-Melbourne 

how and when your sport and recreation 

activity can return, assistance to help make 

that process viable, safe and successful 

The Office of the 

Australian 

Information 

Commissioner 

https://www.oaic.gov.au/privacy/guidance-and-

advice/guide-to-securing-personal-information/ 

 

Guide on the reasonable steps to protect 

the personal information you are collecting 

from patrons and visitors. 

https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates
https://www.yarraranges.vic.gov.au/Council/Coronavirus-Updates/Be-Kind-Yarra-Ranges
https://www.health.gov.au/resources/apps-and-tools/australian-government-whatsapp-channel-for-covid-19
https://www.health.gov.au/resources/apps-and-tools/australian-government-whatsapp-channel-for-covid-19
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app#get-the-app
https://www.dhhs.vic.gov.au/coronavirus
https://www.coronavirus.vic.gov.au/
https://www.health.gov.au/resources/apps-and-tools/coronavirus-australia-app
https://www.dhhs.vic.gov.au/coronavirus-covid-19-daily-update
https://www.dhhs.vic.gov.au/coronavirus-covid-19-daily-update
https://www.dhhs.vic.gov.au/state-emergency
https://www.safeworkaustralia.gov.au/doc/how-keep-workers-safe-covid-19
https://www.safeworkaustralia.gov.au/doc/how-keep-workers-safe-covid-19
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces
https://www.safeworkaustralia.gov.au/collection/covid-19-resource-kit
https://www.safeworkaustralia.gov.au/collection/covid-19-resource-kit
https://www.safeworkaustralia.gov.au/doc/signage-and-posters-covid-19
https://www.safeworkaustralia.gov.au/doc/signage-and-posters-covid-19
https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources
https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources
https://www.coronavirus.vic.gov.au/preventing-infection-workplace#cleaning-and-disinfection
https://www.coronavirus.vic.gov.au/preventing-infection-workplace#cleaning-and-disinfection
https://www.dhhs.vic.gov.au/mental-health-resources-coronavirus-covid-19
https://www.dhhs.vic.gov.au/mental-health-resources-coronavirus-covid-19
https://www.dhhs.vic.gov.au/family-violence-crisis-response-and-support-during-coronavirus
https://www.dhhs.vic.gov.au/family-violence-crisis-response-and-support-during-coronavirus
https://sport.vic.gov.au/our-work/return-to-play/restrictions-for-metropolitan-Melbourne
https://sport.vic.gov.au/our-work/return-to-play/restrictions-for-metropolitan-Melbourne
https://www.oaic.gov.au/privacy/guidance-and-advice/guide-to-securing-personal-information/
https://www.oaic.gov.au/privacy/guidance-and-advice/guide-to-securing-personal-information/
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CONTACT TRACING SHEET 
Please print each customer’s name and contact number below.  This sheet will be used for contact 
tracing  purposes should they need to be notified of a potential risk of exposure (if the QR Code 
Electronic tracing is not used.) 
 
Date: ______ / ______ /____________ 
    
NAME CONTACT NUMBER ATTENDANCE TIME 

e.g. John Citizen 0412 345 678 12.45pm 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 


