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Be Kind Yarra Ranges  
 
Be Kind Yarra Ranges is a platform for businesses, groups and individuals to access current services, programs and initiatives 

council is supporting, to assist in the recovery effort from COVID-19 

 

Be Kind to Business engages and supports local businesses who have been trading during restrictions, have 

adapted their business to continue limited trading or are scheduling to reopen their business as restrictions are 

eased 

 

 

Be Kind to Yourself promotes mental health and awareness programs, community support groups and 

networks and provide self-care guidance for residents living in Yarra Ranges 

 

 

Be Kind to Others encourages and inspires local residents to connect and support each other as the State 

enters the recovery phase of the COVID-19 pandemic 

 

 

Industry Restart Guidelines for Accommodation  
 

To assist in the safe re-opening of food businesses to enable dining options at the venue, The State Government and 

Business Victoria have developed Hospitality industry restart guidelines. The document outlines the six COVID-Safe principles 

and how you can apply them to your food business. 

 
The restart guidelines can be found here: Industry Restart Guidelines – Accommodation  

 

COVIDSafe Plan 

 All businesses must now have COVIDSafe Plans if they have onsite operations 

 By developing a COVIDSafe Plan and implementing it, business owners will be better placed to protect their staff, 
their business and to help slow the spread of coronavirus (COVID-19) 

COVIDSafe Plans set out employer obligations and includes at a minimum: 
 

 Actions taken by the employer to reduce the risk of introduction and spread of coronavirus (COVID-19) in the work 
premises 

 The process in place to maintain records of everyone who comes to the work premises 

 The appropriate level of Personal Protective Equipment (PPE) to be worn at the work premises 

 The processes the employer has put in place to respond to a suspected or confirmed cases of coronavirus (COVID-
19) at the work premises 

 Acknowledgement that the employer understands their responsibilities and obligations 

Information and resources to help your business prepare a COVIDSafe Plan can be found here: COVIDSafe Plan 

 

 

 

https://www.coronavirus.vic.gov.au/sites/default/files/2020-11/Industry%20Restart%20Guidelines%20-%20Accommodation.pdf
https://www.coronavirus.vic.gov.au/creating-a-covidsafe-workplace?gclid=CjwKCAjwkJj6BRA-EiwA0ZVPVuo8_8cxk_dFecB9iWVxfXs1kjlvD2VgY950ieGd2JfFX3wioI9zIxoCOJIQAvD_BwE


 

 

Accommodation 

businesses 

 

Open, but each group booking is restricted to a maximum of one household (who made the booking) plus 30 visitors (infants 
under 12 months are excluded from this cap), in line with the restrictions on private gatherings.  

Communal facilities  

•Density quotient (one person per four square metres) applies to communal spaces indoors, such as lounges, kitchens and 
meeting rooms.) Where a facility is using electronic record keeping (e.g., a QR code system) a density quotient of one person 
per two square metres can be applied.  

Dining Areas  

•See Hospitality Guidelines for information about indoor and outdoor dining caps and density requirements, venue caps and 
group sizes.  

Fitness and recreation facilities  

•Indoor pools and spas, indoor physical fitness, saunas, recreation facilities, outdoor physical fitness and recreation facilities, 
outdoor pools and chlorinated spas are open subject to density quotients rules as per the Physical Recreation Guidelines.  

ENSURE PHYSICAL DISTANCING  
 
As you know there is strict advice to all residents on visitor restriction. We suggest that tenants do not bring visitors into the 
property unless they need to for work or study purposes and that all residents and staff practice social distancing. This means 
one person per four square metres and wherever possible in communal areas, to maintain 1.5 metres apart from each other. 

Please also note: 

 Encourage all residents and staff to stay inside unless essential. This includes congregating within the property parameters and 
no loitering.  

 If resident/s are known to be in isolation and are not isolating, call 1800 675 398 to report the matter.   

For more information regarding self-isolation please go to: 

https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-isolation-guidance_7.pdf 

 

https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-isolation-guidance_7.pdf
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WEAR A FACE MASK 

From 5pm on 31 December 2020 you must wear a fitted face mask when you are in public indoor spaces unless you have a 
lawful reason not to. This includes places such as: 

o shopping centres, supermarkets, retail outlets and markets 
o when visiting hospitals and aged care facilities  
o restaurants and cafes, when you are not eating or drinking 
o libraries 
o cinemas 
o churches and places of worship 
o entertainment facilities 
o recreational facilities and gyms 
o indoor workplaces. 

 Face masks continue to be mandatory on public transport and when in taxis or ride share vehicles. 

 You must also wear a fitted face mask when you are in an airport terminal. It is strongly recommended you wear a face 

mask while on your flight. 

 You must continue to carry a face mask with you at all times when you leave home, unless you have a lawful reason not 

to. This is in case you require your face mask, for example, if you aren’t able to keep 1.5 metres distance from other 

people or enter a public indoor space. 

 It is strongly recommended that you wear a face mask when you can’t maintain 1.5 metres distance from other people in 

outdoor settings. 

 It is strongly recommended that you wear a face mask when you have visitors or when you visit others indoors. 

A face mask must be fitted and cover the nose and mouth to provide the wearer protection against infection. Face shields on 
their own do not meet these requirements. Please refer to the Department of Health and Human Services’ guidelines for further 
information. For the purposes of minimising environmental impact, reusable masks should be used instead of disposal 
alternatives where possible. Stay informed about the latest public health advice on washing your reusable masks. 

Should gloves be worn? 

 Wearing gloves should not replace hand washing and hand sanitising practices  

 Gloves can allow bacteria to build up on people’s hands, so if staff members are wearing gloves, good glove changing 

practices should be followed: 

o Change gloves between each task 

o Wash and sanitise hands between glove changes 

o Discard the gloves once they have been removed 

o Staff members need to avoid touching their mouth, eyes or face 

 
 
 
 
\ 
 
 

https://www.coronavirus.vic.gov.au/face-masks-when-wear-face-mask
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PRACTISE GOOD HYGIENE 

Hand washing 
 

Regular hand washing is a key part of the Department of Health’s messages to the public as this forms an integral part of 
infection control. In the usual setting, viruses and bacteria can be spread from surfaces, to our hands when we touch them and 
then onto to our faces through incidental touching such as scratching or rubbing our skin. They can then make their way into our 
bodies from the skin. 
Hand washing is a mechanical action in which oils and dirt are removed from skin by rubbing, with soap helping to dissolve oils. 
When washing a good rule of thumb is to rub hands together for 20 seconds (or sing happy birthday twice) and rub along 
fingers, thumbs and hand contours to make contact with all the surfaces. When you have finished, use paper towelling to dry 
and then discard instead of using cloth towelling. This is to ensure any virus or bacteria are not left on the towelling and to 
reduce the risk of reapplying to the hands.  
Video demonstrations can be found at: https://www.youtube.com/watch?v=bQCP7waTRWU 
 
Staff hygiene 
 
Employers should emphasise the importance of personal hygiene and hand washing with staff. This includes: 

 Washing hands frequently for 20 seconds with warm water, soap and single use paper towelling (see hand washing);  

 Covering face or using arm/elbow when coughing and sneezing, disposing of tissues and use of alcohol-based hand 
sanitiser (at least 60% alcohol); 

Cleaning/sanitising surfaces  

There is strong recommendation of regular cleaning by staff of all common areas including kitchens, bathrooms and sitting 
areas, and frequently touched surfaces such as door handles, intercoms, remote controls and other common touch area with 
disinfectant or antibacterial detergent. Frequent cleaning helps to reduce the risk of transmission of the virus and we suggest at 
least daily.  
Choose cleaning solutions which have antiviral claims and generally have a chloride active ingredient in the product as this 
works against viruses. Alcohol based cleaners and common bleach are also effective against the virus.   

Cleaning guidance 
 

You need to clean and disinfect surfaces; both steps are essential 

 The first step is cleaning, which means wiping dirt and germs off a surface. You can use common household 

detergent products for cleaning with hot water 

 The next step is to disinfect the surface as cleaning alone does not kill germs, disinfection means using chemicals 

to kill germs on surfaces  

 
 It is a recommendation to clean and disinfect high touch surfaces at least 2 times on any given day 

 Make up a cleaning record and include dates and times for frequency, staff signing, specific equipment, staff toilets, 

locker areas and high touch locations  

 Clean any areas where customers may have contact including servery benches, external surfaces of display cases, card 

reading equipment, toilet facilities 

 If using menus, Wherever possible ensure they are laminated and sanitised after each use 

 The use of gloves is recommended while cleaning  

https://www.youtube.com/watch?v=bQCP7waTRWU
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 Common household bleach (e.g. White King), commercial bleach or any Therapeutic Goods Administration approved 

Disinfectants are recommended for use against COVID-19, refer to the table below for specific dilution quantities. It is 

important to use products that are labelled “disinfectant” and to follow the instructions on the label 

 The Therapeutic Goods Administration (TGA) has a list of products and disinfectants for use against COVID-19 available 

for legal supply in Australia 

 For food preparation areas, use an approved food grade sanitiser following the manufactures instructions or a diluted 

solution of bleach. The bleach solution must be diluted to 200ppm to prevent potential chemical contamination risks 

 Household bleach with 4% available chlorine (e.g. White King) can be used as your food grade sanitiser, you must ensure 

that 2.5ml of bleach (1/2 a teaspoon) is diluted with 1 litre of water 

 When using a diluted bleach solution it is important to create the sanitiser each day as the available chlorine can diminish 

and loose its effectiveness over time 

 For all other areas where food is not handled or stored, the bleach solution must be diluted to 1000ppm 

 Let the diluted bleach solution remain on surfaces for 10 minutes before washing off with water  

 Ensure that all chemicals and spray bottles are clearly labeled 

 Ensure additional thorough cleaning of commonly touched surfaces such as lift buttons, handrails, doorknobs, door 

frames, handles, desks, tables, air/light controls, switches, door controls, toilet fittings and any other item that would be 

touched frequently using alcohol wipes or diluted bleach solution (please refer to the dilutions later in this document) 

 

 

Bleach dilution tables  

 

Dilutions using household liquid bleach (with 4% available chlorine as written on the label). 

Household bleach 4% available 
chlorine 

Add the following amounts of bleach 
to the water to give the required 

concentration 

Volume of water to which chlorine is 
added 

1000ppm 

1 litre 26.3ml 

5 litres 125ml 

10 litres 250ml 

 

Dilutions using household liquid bleach (with 12.5% available chlorine as written on the label). 

Commercial grade bleach 12.5% 
available chlorine 

Add the following amounts of bleach 
to the water to give the required 

concentration 

Volume of water to which chlorine is 
added 

1000ppm 

1 litre 8.4ml 

5 litres 42ml 

https://www.tga.gov.au/disinfectants-use-against-covid-19-artg-legal-supply-australia
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Commercial grade bleach 12.5% 

available chlorine 

Add the following amounts of bleach 
to the water to give the required 

concentration 

Volume of water to which chlorine is 
added 

1000ppm 

10 litres 84ml 

 

 For other concentrations of chlorine-based sanitisers not listed in the table above, a dilutions calculator can be found on 

the department’s website www2.health.vic.gov.au/public-health/infectious-diseases/infection-control-guidelines/chlorine-

dilutions-calculator  

 Please also refer to the Victorian Department of Health and Human Services, Cleaning and disinfecting to reduce COVID-

19 transmission 

Information relating to cleaning of equipment and food contact surfaces, translations and specific to food businesses activities 

can be found in the links located at the end of this document:. 

Cleaning guidelines and bleach dilutions can be found at Cleaning and disinfecting to reduce covid-19 transmission 
(Department of Health & Human Services, Victorian Government). 

When cleaning items such as crockery and linen, remember to use the hottest settings available in your washing machine and 
the dishwasher as this will help to deactivate the virus. 

 

 

 

 

KEEP RECORDS AND ACT QUICKLY IF WORKERS BECOME UNWELL 

For all Victorian workplaces:  
•Employers must keep a record of all workers and visitors who attend the workplace for longer than 15 minutes, including first 
name, contact number, date and time of visit and areas of the workplace visited.  
•Employers are strongly recommended to use electronic record keeping for this purpose. This includes the Victorian 
Government’s QR Code Service.  
•Employers must keep records to show compliance with directions in force including all logs created during the time of directions 
being in force, work premises rosters, time and attendance records and payroll data.  

What if an employee or customer notifies me that they are a suspected or confirmed case of COVID-19? 

 If the employee/customer presented to the workplace while infectious, best practice is to: 

o Undertake a risk assessment to help determine what actions are required. This may include closing part or all of 

the work premises to allow for a comprehensive clean  

o Determine what areas of the business were visited, used, or impacted by the person with coronavirus  

o Notify DHHS immediately of the case as per the Employer obligations in the Workplace Directions by contacting 

the 24-hour coronavirus (COVID-19) hotline on 1800 675 398 

o Consult with DHHS on whether the business is required to stay closed for a short period to facilitate cleaning and 

enable contact tracing 

https://www.dhhs.vic.gov.au/cleaning-and-disinfecting-reduce-covid-19-transmission
https://www.coronavirus.vic.gov.au/qrcode
https://www.coronavirus.vic.gov.au/qrcode
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AVOID INTERACTIONS IN ENCLOSED SPACES 

Wherever possible, try to improve air circulation by opening windows and doors to the outside.  
Encourage staff members to take breaks outside. Additionally, staff meetings and functions can take place outside. 

 
 
 

CREATE WORKFORCE BUBBLES 

Various strategies can be put into place where groups of workers can limit their in-person interactions with other members of 
staff. Workforce bubbles also help businesses in that if a worker does test positive to COVID-19, only close contacts in that 
bubble may need to isolate and not the whole workforce for the business. 

Looking after yourself and others 
Council understands the feelings of anxiety, distress and concern many people may be experiencing in relation to the 
coronavirus. Beyond Blue can offer wellbeing advice. If you feel like you need to speak to someone, please contact them on 
1300 224 636 or visit their website https://www.beyondblue.org.au/ 

RESOURCES 

 Further information can be found at: 
Information for hotels and hotel staff (Department of Health, Australian Government) 

 Operational considerations for COVID-19 management in the accommodation sector providing emergency and essential accommodation (World Health Organisation)If you have 
any questions specifically relating to the coronavirus, please email healthalerts@yarraranges.vic.gov.au 

 For any general questions in regards to your registration etc, please contact 1300 368 333 or mail@yarraranges.vic.gov.au 

 For any other business related enquiries, please email business@yarraranges.vic.gov.au https://www.coronavirus.vic.gov.au/coronavirus-sector-guidance-accommodation-and-
food-services 

 

1 

https://www.beyondblue.org.au/
https://www.health.gov.au/resources/publications/coronavirus-covid-19-information-for-hotels-and-hotel-staff
https://apps.who.int/iris/bitstream/handle/10665/331638/WHO-2019-nCoV-Hotels-2020.1-eng.pdf
mailto:healthalerts@yarraranges.vic.gov.au
mailto:mail@yarraranges.vic.gov.au
mailto:business@yarraranges.vic.gov.au
https://www.coronavirus.vic.gov.au/coronavirus-sector-guidance-accommodation-and-food-services
https://www.coronavirus.vic.gov.au/coronavirus-sector-guidance-accommodation-and-food-services

