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1.1 Structure Plan Outline  
 
The purpose and function of the Mooroolbark Structure Plan is to provide strategic 
policy direction for Council and guidance to developers. It will guide the major 
changes to land use, built form, public spaces and accessibility that together can 
achieve the economic, social and environmental objectives for the Mooroolbark 
Activity Centre. 
 
Council has prepared the structure plan in consultation with the community, business 
groups, government and third sector agencies. The Structure Plan Reference Group 
provided assistance and advice during the plan development. 
 
The structure plan will implement aspects of Melbourne 2030 and Melbourne @ 5 
million policy objectives, and is consistent with Council’s community plan Vision 2020 
and the objectives of the Municipal Strategic Statement (MSS). 
 
The Shire’s recently adopted 20 year Housing Strategy (May 2009) identifies 
Mooroolbark as one of eight activity centres in the Shire where additional housing 
opportunities in the form of higher density residential development are encouraged in 
order to provide housing diversity in Yarra Ranges’ urban areas. 
The strategy supports the role of Mooroolbark as a neighbourhood activity centre with 
a major objective being to increase the dwelling density, and recommends that a 
structure plan be developed for the centre. 
 
The structure plan provides a vision, objectives and an integrated land use and urban 
design framework plan. It articulates how the centre will develop to support 
consolidated housing opportunities in a more vibrant and broad based activity centre, 
with the specific actions required to realise the framework plan. It also provides clear 
strategic directions for individual precincts, design guidelines and an implementation 
program. 
 

1.2 Community & Stakeholder Engagement 
 
A significant degree of community and stakeholder engagement has occurred during 
the course of the Structure Plan process, which has been documented in the 
Structure Plan Discussion Paper (Oct 2009). 
 
The consultation strategy included: 
 A Structure Plan Reference Group formed at the outset to act as a ‘sounding board’ 

and provide comments and advice to the Project Team on an ‘as-needs’ basis; 
 Focus sessions held with the Reference Group on key issues; 
 Comprehensive surveys, meetings and interviews conducted in the local 

community in developing the supporting studies;  
 The Discussion Paper being made available to the broader community for 

comment, with 2 community information events being held to promote the 
discussion paper and the structure plan process; and 

 The collation and consideration of comments received from the community 
feedback forms. 

 
The plan reflects the community values and aspirations expressed during the 
consultation process for the future growth of the activity centre. 
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1.3 Regional Role & Context 
 
Mooroolbark is primarily a residential suburb located on the western 
boundary of the Shire of Yarra Ranges, 32 km east of the Melbourne 
CAD. Most of its growth occurred in the 1970’s & 80’s, although it 
existed as a town associated with a train station on the 
Ringwood/Lilydale line for many decades previously. 
 
The Mooroolbark Neighbourhood Activity Centre (NAC) 
encompasses the civic/commercial core as well as its immediate 
residential environs, and is classified as a sub-regional activity centre 
(10,000-50,000m2 of retail floorspace). It is strategically significant in 
the Shire and well placed to accommodate change, being one of the 
very few activity centres focussed on a railway station and 
commercial centre with close proximity to services, several parks and 
associated community facilities, employment opportunities, and 
schools. The Centre’s favourable location away from major arterial 
highways is conducive to urban consolidation and development as a 
non-car dependent urban village. 
 
Other shopping / commercial centres in the vicinity include Croydon 
to the west, Lilydale to the east and Chirnside Park to the north. 
Ringwood is designated as a CAD and is therefore expected to grow 
considerably over time. Lilydale and Chirnside Park are both 
designated as Major Activity Centres in the State Government’s 
Melbourne 2030 strategy, while Mooroolbark is classified as a 
Neighbourhood Activity Centre. Chirnside Park, although not located 
on a railway line, is a major competitor for custom with large 
supermarkets, variety stores and a cinema complex. Mooroolbark 
should complement rather than compete with Lilydale and Chirnside 
Park. 

 
 
 
 
 
Demographics  
Refer Mooroolbark Structure 
Plan Discussion Paper (Oct 
2009) 
 
Mooroolbark population in 

2006 had grown to 19,320 
people; 

21.7% of the Mooroolbark 
population is over 55 years 
of age; 

 Predominate age group was 
10 to 19 years of age; 

An increasing population 
forecast with corresponding 
decrease in average 
household size; 

An increasing need forecast 
for household types which 
cater for childless couples 
and single persons over next 
20 year period; 

Mooroolbark mainly 
comprises detached houses 
at a rate significantly higher 
than the Victorian average, 
with very little medium 
density housing 

 

Figure 1. 

Version: 1, Version Date: 22/12/2022
Document Set ID: 7440804



 

 MOOROOLBARK ACTIVITY CENTRE STRUCTURE PLAN 

  8 

1.4 Activity Centre Overview 
 
The ‘transport-rich’ Mooroolbark Activity Centre with a railway station and bus 
interchange, community services and facilities, schools, commercial and retail uses, 
residential properties, public open space and a retirement village has the potential to 
provide a template for future sustainable urban development. 
 
The activity centre area extends northwards from the commercial core along 
Manchester Road to Coolabah Street, westwards to the Shire boundary, eastwards to 
Hyde Park and is bounded in the south by Lincoln / Cambridge Roads (refer Figure 
2).  
 
The centre comprises approximately 1,170 properties, including approximately 1,008 
residential, 160 commercial and 2 schools.  
 

          Figure 2

Chirnside Park   
Major Activity Centre 
 

Mooroolbark Neighbourhood 
Activity Centre 

PROPOSED VIC ROADS ARTERIAL ROAD ROUTE 
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1.5 Supporting Studies 
 
The Structure Plan has assimilated the findings from the following supporting studies which 
were commissioned as part of the study process: 

 
 Street Tree Strategy for the central core area (Tree Logic P/L April 2009); 
 Traffic Transport and Parking study (GHD P/L Feb 2010);  
 Mooroolbark Socio-Economic study (SED Consulting P/L Oct 2009); and 
 Mooroolbark Structure Plan Discussion Paper (SOYR Oct 2009). 
 
Another concurrent study, the MooroolbarkTrain Station as a Creative Community Hub 
(2008-ongoing), was initiated by the State Government as one of three stations to pilot a 
program developed by Vic Health in 2002, the aim being to create a vibrant and attractive 
centre which would become the hub of creative community activity, a safer public place and a 
source of community pride. The resulting masterplan for the station precinct has been 
integrated into the Structure Plan recommendations.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
        Diagram showing development of the Structure plan 
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1.6 Key Issues Analysis 
 
Key issues, opportunities and options are discussed in more detail in the Structure 
Plan Discussion Paper (Oct 2009), which should be referred to for further information. 
An overview summary of this work follows: 
 
1.6.1 Land Use 
 
Housing 
 
Overview 
Land use in Mooroolbark typically comprises low density single dwelling residential 
properties, with very little medium density housing. Opportunities exist on a number of 
key sites in the Town Centre as well as throughout the adjoining residential 
neighbourhoods that have been designated as ‘consolidation areas’ in the Shire’s 
Housing Strategy. 
The Strategy considers Housing opportunities over the next 20 years.  It has 
identified a potential for a net increase of around 420 new dwellings in the 
Mooroolbark consolidation area (around 480 new dwellings on lots currently occupied 
by approx 65 existing dwellings). It also identified opportunities for further  dwellings 
on two key redevelopment sites on Manchester Road and Central Avenue (former 
Mooroolbark Primary School site). Other key redevelopment sites have been 
identified for consolidated housing opportunities (refer section 3.1). 
 
The benefits of encouraging further consolidated housing in central Mooroolbark 
include: 
Diversity of housing types which allow younger and older people to remain in their 

local community; 
Increased residential population to support the viability of commercial businesses 

and community facilities; 
Increased pedestrian activity, and therefore passive surveillance, improving 

community safety; 
Buildings and activity to frame Hookey Park and Manchester Road as key 

community areas; 
Increased use of public transport; and 
Contribute to a more vibrant, diverse and “liveable” neighbourhood. 

 
Key Issues 
 Some change is needed to current housing stock to meet future housing needs in 

accordance with demographic changes. A mismatch presently exists between 
housing types and household types; 

Metropolitan pressures to accommodate more people in urban areas; 
Limited diversity of housing provided by local development industry; 
Current scattered distribution of higher density housing; 
Impacts of new higher density housing on valued neighbourhood characteristics. 
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Density  
An indication of different housing densities. Mooroolbark’s 
existing density is only 7.4 dwellings per hectare.  
 
 
 
 
 
 

Increased connectedness: what else does 
more people living in Mooroolbark allow? 
 
 Reduced car dependency and therefore 

greater disposable income 
 More support for local shops, services and 

facilities 
 Safer and more active public places and 

streets 
 Overall improved sustainability 
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Economic 
 
Overview 

The centre has an identity problem related to past behavioural problems and an 
appearance described as “old & tired”. The redevelopment or refurbishment of the 
Terrace Shopping Centre is pivotal to creating a vibrant and refreshed town centre. 

 
Key Issues 
 Strong sense of community in Mooroolbark: most businesses support local community 

groups, while most residents utilise and support services like the Library, Post Office and 
Community Centre; 

 Extent of economic activity lost to larger activity centres nearby; 
Limited range of businesses / services available in Mooroolbark; 
Safety / lighting, poor shopfront presentation & shop layout; 
Parking – commuters overflowing into shopping centre car parks; 
Layout and accessibility; 
The Terrace shopping centre; poor amenity and number of vacancies; 
Dispersal of commercial uses (medical centres) in residential precincts. 
 
Key Redevelopment Sites 
 
Overview 

There are several key strategic sites currently available for redevelopment in the Town 
Centre Precinct, being the triangle of land bounded by Brice, Hull and Manchester Roads – 
it includes the main civic, commercial, transport and recreational hub of Mooroolbark. 

 
Key Issues 
 Poor presentation of existing development on commercial sites; 
Low occupancy of commercial floor space; 
Fragmented ownership of commercial areas inhibits redevelopment. 
 
1.6.2 Built Form 
Overview 

Given the range of housing opportunities and potential densities which have been 
identified, there is significant scope to create a diversity of built form in the activity 
centre. Hookey Park provides an opportunity to establish a ‘village green’ environment, 
where more compact forms of housing could be considered along the park’s perimeter. 
On larger redevelopment sites such as the former Mooroolbark Primary School and 
the Terrace shopping centre, the available space and distance from existing built form 
provides opportunities for more progressive higher-density designs. 
It is critical that all new development enhance the essential aspects of the town: 
compactness, legibility, connectedness, visible vegetation, small-grain form, and diversity. 
 
Key Issues 
 Lack of definitive guidelines for built form in Mooroolbark;   
Poorquality of recent commercial and residential development; 
 Commercial centres such as Coles are dominated by large car parks at the street 

frontage, creating unsightly ‘gaps’ in the urban fabric; 
Residential developmentgenerally comprises detached housing with little evidence of 

environmentally sensitive design; 
Dual occupancies are not the most effective design option in consolidation areas. 
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1.6.3 Transport & Accessibility 
 
Overview 
Mooroolbark Activity Centre is currently dominated by motor vehicle traffic.  However, as a 
‘transport rich’ activity centre, it provides an opportunity for the population to grow in a way 
that encourages more active and sustainable forms of transportation. The pedestrian / bicycle 
network potentially can provide links to community facilities, surrounding neighbourhoods and 
adjoining activity centres.  This network is currently fragmented and in poor condition; Brice 
Avenue has high volumes of vehicular traffic & pedestrian movements; and although there is 
a sufficient supply of parking in the centre, there is also a high demand for long term parking. 
 
The high speed and volumes of traffic travelling along Manchester Road in combination with 
the wide lane configurations and limited crossing opportunities present a barrier for 
pedestrians to access the town centre from the west. The intersection of Hull Road, Lincoln 
Road, Manchester Road and Cambridge Road is a five way intersection that is controlled by 
three roundabouts. This scenario is confusing for unfamiliar users due to the complexity of the 
intersection and vehicles approaching from multiple directions. The intersection provides very 
poor priority and connections for pedestrians and cyclists. 
 
Key Issues 
Public Transport Integration 
 Public transport integration, frequency & hours of operation relatively poor; 
 Poor connection between station / transport interchange with town centre; 
 Lack of bus stop shelters and bicycle storage 
 
Bicycle Network Connectivity 
Lack of connectivity between town centre, on-road cycle lanes and shared off-street paths; 
Manchester Road is reasonably wide, discouraging cyclists and pedestrians. 
 
Brice Avenue 
There is a high volume of vehicular traffic travelling along Brice Avenue in addition to a high 

volume of pedestrian movements along the street and crossing Brice Avenue, with resulting 
safety issues for traffic, pedestrians and cyclists. 

 
Five-ways roundabout 
Limited signage for drivers, and poor pedestrian and cyclists connectivity.  
 
Pedestrian facilities 
To promote walking within Mooroolbark, facilities need to be upgraded. 
 
Car parking 
Supply of parking generally exceeds demand within the Centre, with a number of the off-

street parking areas not exceeding 50% occupancy during the parking surveys. 
There appears to be a high demand for long term car parking during the week 
Car parking distribution, safety & access eg) temporary car park in Station Street is in high 

demand by commuters, while car park behind IGA appears in low demand 
Limited parking for disabled people 
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1.6.4 Public Realm 
 
Overview 
The centre has been described as “old & tired”. Lighting and facilities are poor; there is 
little to attract locals and visitors to spend time, particularly in the evening. The 
community has asked for a ‘village’ atmosphere to be created. 
 
A street tree strategy for the central core area of Mooroolbark was prepared in April 
2009, and the first stage of tree planting at the eastern end of Brice Avenue has been 
completed 
 
Key Issues 
Generally poor centre identity, lack of consistency in streetscape elements such as 

planting, paving & street furniture, and proliferation of signs; 
Station precinct is not pedestrian friendly and has a perceived ‘image’ problem by 

some in the community in terms of safety, undesirable behaviour and overall 
appearance, although the situation has improved in more recent years; 

Lack of lighting and seating / outdoor dining opportunities in town centre; 
Community would like a ‘village’ atmosphere; 
Youth & older age groups not catered for; 
 
1.6.5 Community Facilities 
 
Overview 
There is a very good range of community facilities and public open space presently 
available in the Mooroolbark Activity Centre. However the present facilities are generally 
dispersed with poor accessibility, and upgrading works are required for the major 
facilities. There is potential to consolidate facilities.  
 
Key Issues 
The Community Centre & Red Earth Park are fragmented from the town centre; 
Community facilities are generally dispersed; 
Hookey Park was the traditional central park of the township. It is currently underutilised, 

hidden from view and subject to vandalism 
 
1.6.6 Natural Features & Environmental Sustainability 
 
Overview 
Brushy Creek has become a largely hidden creek system, underutilised and isolated 
from the main township. Much of the original creek has been piped and lost to view in 
the rather bland landscape of the Red Earth Reserve retarding basin. 
 
There is very little evidence of environmentally sustainable design features being 
incorporated in recent development within the Activity Centre. 
 
Key Issues 
Brushy Creek is degraded and largely hidden and disconnected from the town centre; 
Little evidence that sustainability issues are being addressed; 
The Mooroolbark Activity Centre is very much car-dominated; 
Garden settings and treed backdrops are valued by residents. 
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2.1 The Vision for Mooroolbark NAC  
 
The following broad strategic vision for the Mooroolbark Neighbourhood Activity Centre 
has emerged from the extensive background research and consultation that has been 
undertaken as part of the structure planning process. 
 
The vision for the Mooroolbark Activity Centre is that it will be recognised as a vibrant and 
visually interesting urban village offering: 

 
 a safe and friendly identity that provides for people of all ages and levels of mobility. 
 
 A socially & environmentally sustainable community centred around the railway 

station and supported by additional housing choice and diversity. 
 
 A more pedestrian focussed, ‘liveable’ neighbourhood centre with a safe, connected 

walking & cycling network and reduced car dependency. 
 
 A place where people can gather to meet friends and participate in public life. 
 
 A thriving mixed-use centre with a diverse range of convenience retailing, 

entertainment, professional services & locally based employment opportunities. 
 
 A tree-lined centre with attractive, easily accessed parks, natural environments & 

community facilities, which are well integrated with each other. 
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2.2 Objectives 
 
Major key objectives of the structure plan are listed below.  These form the basis of the 
Strategic Directions for the activity centre that are set out in the following Chapter: 
 
1. Increase Housing Opportunities 
 
2. Re-invigorate the Civic & Commercial Precinct 
 
3. Ensure High Quality Urban Design & Environmental Sustainability 
 
4. Strengthen Integration and Connectivity between Transport Modes 
 
5. Enhance the Public Realm 
 
6. Consolidate Community Facilities & Activities 

 
7. Create Realistic Expectations & Implementation Program 

 
8. Engender Sense of Ownership 
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3.1 Land Use 
 
3.1.1 Increase Housing & Mixed-Use Opportunities 
 
Objectives 
To provide additional and more diverse quality housing by increasing the dwelling density 
in the town centre and adjoining residential precincts within walking distance of the train 
station. 
 
To create an attractive, safe and convenient living environment for people whose housing 
needs are not currently met by the Shire’s existing housing stock. 

 
Strategies 
 Increase  the total number and diversity of dwellings in the activity centre, with an 

emphasis on the provision of one and two bedroom dwellings in well designed new 
buildings that contribute to the complexity and diversity of the centre. 

 
 Encourage higher density housing and/or mixed retail/ office/residency properties within 

the civic/commercial core, particularly on the underutilised ‘key redevelopment sites’ 
identified in the Development Framework Plan (p.35). These sites provide important 
opportunities for development that can positively influence the appearance and 
operation of the activity centre, and can also be a catalyst for other new development. 

 
 Encourage affordable housing where significant renewal sites exist, particularly in 

the Council-owned Station Street site and the former Mooroolbark Primary School 
site. 

 
 
 

Residential Precincts 
in Mooroolbark 
Neighbourhood Centre 
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Actions 
 Encourage consolidated housing (H) and/or mixed-use development (MU) on the following 

key redevelopment sites identified in the Town Centre Precinct (refer Discussion Paper for 
more detail): 

 
1. Hookey Park Precinct 

Hookey Park is well-placed to become the ‘Village Green’ of Mooroolbark and a major focus 
for new high quality consolidated housing and mixed use development around its periphery. 

- Station Street (H) (4 lots owned by Council. Total area 3800m2) 
- Charles Street (H) (presently single dwellings on approx 950m2) 
- The Terrace Shopping Centre (MU) (32 lot body corporate. Total area approx 2     

hectares) 
- Rear of Brice Ave Shops (MU) 

 
2. Manchester Road & Former Primary School site 

- Manchester Road frontage (west side) (MU) 
- Mooroolbark Primary School site (H) (new planning controls encourage higher 

density housing on this significant 2.2 hectare ‘Gateway’ site). 
 
3. Manchester Road Montpellier Shops / Brushy Creek (H) 

(presently commercial use. Could yield 20 dwellings on approx 3,800 m2) 
 
4. North Car Park, Station Precinct (MU) 

(potential multi-level mixed-use development with decked car parking. 
Close proximity to the station, town centre & Brushy Ck. Owned by VicTrack) 

 
5. Winyard Drive Shops (MU) (cluster of 10 shops overlooking Brushy Ck) 
 
6. Coles supermarket site (MU) (which is likely to come for some form of 

refurbishment/redevelopment in the future) 
 
7. South-west corner (MU)  

Bounded by Manchester Rd, Hull Rd & Charles St) 
 
8. North-east corner (H / MU) 
  (Bounded by Brice Ave, Hull Rd & Bathurst St) 
 
 Actively facilitate negotiations for the Council-owned Station Street site and the former 

Mooroolbark Primary School site with a view to incorporating affordable housing 
opportunities within high quality consolidated housing outcomes as models for future 
development in the activity centre. 

 
 Increase the availability, density and diversity of housing within adjoining residential 

precincts 2 (Western Residential) and 3 (Brushy Creek Residential).  
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3.1.2 Reinvigorate Civic and Commercial Precinct 
 
Objective 
To rejuvenate, revitalise and consolidate the Mooroolbark Civic & Commercial Precinct. 
 
Strategies 
 
 Maintain and strengthen the existing civic and commercial precinct as the key focal 

point within the activity centre. 
 Improve accessibility and amenity of local businesses and community facilities. 
 Create a more competitive centre by strengthening comparative advantages and 

identifying retail opportunities to reduce the degree of expenditure being lost to nearby 
centres. 

 Identify opportunities for the Neighbourhood Activity Centre (NAC) to have a broader 
attraction to residents through a combination of mixed use, retail and commercial 
developments which contribute positively to the public environment. 

 
Actions 
 
 Promote the concentration of activities within the identified core that increase the vitality 

of the centre, such as convenience and comparison retail, community services, 
additional café, dining, entertainment and recreational facilities. Avoid the further 
dispersal of these activities. 

 
 Ensure that street facades in the core retail area are ‘active’, with clear glazing at lower 

levels and entrances which are accessed directly from principal street spaces. 
 
 Create more variety for shoppers and visitors coming to Mooroolbark to compete with 

the larger Activity Centres. Future tenancies should be well considered and actively 
sourced; achieve a better balance between general retail, service businesses, eateries 
and speciality retail. Avoid retail categories that are already sufficiently represented. 

 
 Encourage innovative redevelopment comprising mixed retail /office/residential 

buildings, with underground car parking & shopping at street level. Market future re-
development of the Terrace Shopping Centre as a high priority to improve the 
Mooroolbark NAC. 

 
 Engage a Place Manager, a township event “Champion” on a part-time basis to 

achieve strategic results and co-ordinate key projects, raise funding and market 
community events. Establish a committee for each proposed event and involve local 
groups such as the Traders and Senior Citizens. 

 
 Improve the branding and presentation of Mooroolbark by establishing guidelines for 

facades and signage that can be enforced to promote attraction and consistency. Install 
attractive signage at the entrances to both ends of Brice Avenue, and a community 
notice board in the centre of town. 

 
 Engage an advisor of shop presentation for local traders to improve the appearance of 

some outlets and assist the town centre’s welcoming feel. Promote the Mooroolbark 
NAC as a ‘village’ experience, with the benefits of attracting further residents to 
Mooroolbark. Improve accessibility for all and general DDA compliance in the centre. 
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 3.2 Built Form  
 
3.2.1 Ensure High Quality Urban Design & Environmental Sustainability  
 
Objectives 
To create a high quality built environment which enhances the essential character of the 
Mooroolbark Activity Centre and provides a diversity of housing opportunities. 
 
To ensure that high quality urban design, built form and social, economic and 
environmental sustainability are integral to all future development in the centre. 
 
Strategies 
 Provide a sustainable suburban-village form which celebrates and enhances the natural and 

cultural characteristics of Mooroolbark, and incorporates essential aspects such as 
compactness, legibility, connectedness, visible vegetation, small-grain form, and diversity. 

 
 Larger sites such as the key redevelopment sites should feature varied building heights to 

achieve a more interesting built form and to respond to site constraints, and should include 
sufficient canopy trees throughout the site. 

 
 New buildings within the Mooroolbark Activity Centre are not to exceed 3 storeys (9.5m) in 

height above natural ground level. This maximum building height will only be supported 
where it can be demonstrated that there is sufficient space on a site to minimise any 
detrimental impacts on surrounding properties. Upper level setbacks should be provided in 
accordance with the design guidelines. 

 
 A fourth storey incorporating an upper level setback could be considered on the two larger 

key development sites in the Town Centre as part of a mixed-use development of the sites 
with undercroft or basement parking, these being the Terrace Shopping Centre and the 
North Station Car Park site. 

 
 Promote ESD considerations in all new buildings (refer built form guidelines). 
 
 Ensure that new development contributes to increased pedestrian activity and passive 

surveillance of adjoining public spaces. 
 
 Encourage walking and cycling throughout the study area. 
 
Actions 
 The Structure Plan Precinct Plans and Design Guidelines (refer Section 5) provide more 

specific detail for the key precincts of the activity centre in relation to such issues as 
building heights; setbacks; building articulation; activating frontages to streets and public 
spaces; addressing both streets on corner sites; maintaining a fine grain pedestrian scale 
(especially along Brice Avenue); ESD recommendations; linkages; and tree cover 
requirements. 

 
 Investigate WSUD opportunities and innovations in collaboration 

with Melbourne Water. 
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3.3 Transport & Accessibility  
 
3.3.1 Strengthen integration and connectivity between transport modes 
 
Objective 
To develop a Movement Network which supports future growth and is conducive to urban 
consolidation and development as a non-car dependent urban village. The existing barriers 
to walking, cycling, and catching public transport will be reduced making the movement network in 
Mooroolbark far more equitable for all travellers. 
 
Strategies 
 Create a movement network that supports a vibrant ‘village atmosphere’ of 

Mooroolbark where pedestrians and cyclists are encouraged to move freely within 
the town centre and between key destinations; public transport is supported and 
encouraged (including the provision of bus shelters, park and ride, etc.) and can 
move efficiently; and all modes of transport are well integrated and connected. 

 
 Consolidate the town centre and railway station as a hub for bicycle facilities / link 

ups to bike trails and school / sports facilities / health facilities in the general 
vicinity. 

 
 Maintain and improve permeability through the area, so that 

walkways, bike paths and traffic flow are improved; cars can 
move slowly and safely; local freight (i.e. deliveries) can access 
their destinations; mobility impaired pedestrians are able to move 
freely; and suitable levels of security/surveillance supplement the 
proposed car parking and movement network to encourage the 
use of these facilities. 

 
Actions 
  Advocate with other agencies to integrate and coordinate public transport services to 

minimise unnecessary waiting periods for commuters; 
 
 Increase the frequency and hours of operation of the bus services, particularly to 

Chirnside Park. 
 
 Upgrade footpaths; improve pedestrian crossing facilities; improve sight lines; and 

provide pram ramps and DDA compliance in general. 
 
 Improve the connectivity of the existing bicycle paths and lanes within Mooroolbark, 

particularly to key destinations such as Mooroolbark Railway Station. This will increase 
the use of the facilities, particularly for young or inexperienced riders as they are 
required to ride on-road for some portion of the trip. 

 
 Utilise the Brushy Creek open space corridor to strengthen potential connections 

to Chirnside Park, Maroondah Highway and the Yarra Valley, as well as with areas 
to the south of Mooroolbark. 
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3.3.2 Encourage land use for sustainable transport 
 
Objective 
To encourage developers to include a sustainable transport approach to all new development. 
 
Strategies 
 Increase the density of housing and more mixed use development within close proximity 

of the transit interchange to support increased use of public transport. 
 
 Encourage the ‘activation’ of the ground floor level of buildings adjoining public places. 
 
 Allow new development with reduced car parking provision in locations close to efficient 

public transport. 
 
Actions 
 Encourage the inclusion of adequate provisions for bicycle storage on new development 

sites. 
 
 For large development sites, consider the provision of pedestrian and cycle paths 

through the development to provide more direct connections to the town centre. 
 
 Encourage sustainable transport behaviour change with the implementation of Green 

Travel Plans for workplaces and new developments to ensure that residents and 
workers are advised of the alternate travel choices available. 

 
3.3.3 Brice Avenue: creating an ‘urban village’ environment 
 
Objective 
To create an ‘urban village’ environment in Brice Avenue that attracts people to shop, work, 
and live in the activity centre. 
 
 Strategies 
 To create an urban village environment by implementing measures such as pedestrian 

scale development, a reduction in car traffic, more efficient parking, wider pedestrian 
paths, outdoor dining areas, safer crossing points and bicycle lanes in Brice Avenue. 

 
Actions 
 Consider reducing the speed and volume of cars to create an ‘urban village’ 

environment. 
 
 Consider undertaking an Origin Destination (OD) survey to identify if there is a significant 

portion of through vehicles travelling along Brice Avenue. A possible long term solution 
may be to create an urban environment that enables speeds to be reduced to 40 km/hr 
(desirably with an operating speed of 30km/h or less). This can be achieved by creating a 
‘constrained’ road environment with narrower traffic lanes, reallocating of some road 
space to other users, different textured pavement, and/or providing high permeability for 
pedestrians. A portion of the additional space could be allocated to pedestrians to 
activate the area by creating a friendly, social and more inviting environment. 

 
 Increase the outdoor dining and shop front utilisation along Brice Avenue, and implement 

thematic streetscape improvements (refer Section 3.4 Public Realm). 
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3.3.4 Manchester Road & Fiveways Roundabout : reducing the ‘barrier’ 
effect 

 
Objectives 
To improve connectivity and increase the number of people walking and cycling to and 
within Mooroolbark from nearby communities to the west of Manchester Road and south 
of the Fiveways Roundabout. 
 
Strategies 
 Modify the road environment along Manchester Road (between Charles Street and 

Winyard Drive). 
 
 Reduce confusion for unfamiliar users of the fiveway intersection controlled by three 

roundabouts at the intersection of Hull Road, Lincoln Road, Manchester Road and 
Cambridge Road. 

  
Actions 
 Investigate the reallocation of some of the road reserve in Manchester Road to 

pedestrians and cyclists (e.g. bicycle/parking lanes, kerb outstands at crossing points, 
relocate the kerb, etc.). This may also assist to reduce the crossing distance across 
Manchester Road for pedestrians and therefore improve connectivity of the residential 
area west of Manchester Road to the town centre. 

 
 Provide clear directional signage on approaches to the fiveways roundabouts to reduce 

some of the confusion, particularly for drivers unfamiliar with the intersections. 
 
 Enhance pedestrian and cyclist connectivity and priority at the fiveways roundabout 

intersection to improve pedestrian and cyclist movement within the local area and 
connect the nearby communities. 

 
3.3.5 Car Parking: increasing usage and safety 
 
Objectives 
 To manage growing pressure for commuter parking by increasing parking in under 

utilised areas to balance supply and demand. 
 
 To reduce the area devoted to open ground car parking in the longer term, and  

improve the presentation of existing car parks .   
 
Strategies 
 Improve the signage, lighting, safety, surveillance, and pedestrian accessibility of major 

car parks around the railway, community centre and supermarkets. 

 
 Encourage undercroft or decked car parking in all future commercial and mixed use 

development in the town centre precinct, with minimal parking at the street frontage. 
 
 Encourage improved landscape presentation of all existing open ground car parks, 

particularly by the planting of attractive themed canopy trees, and ensure that any 
future open ground car park areas are comprehensively landscaped. 
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Actions 
 Negotiate with landowners, particularly The Terrace shopping centre, Coles, VicTrack and 

the Mooroolbark Community Centre, to improve signage, surveillance, lighting, security, 
accessibility and presentation of existing car parks.      

 
 Continue to enforce parking restrictions, particularly in Coles car park. 
 
 Create a safe and well lit pedestrian link between the Mooroolbark Community Centre car 

park and the railway station. 
 
 Upgrade the north station car park in the short term to improve efficiency and pedestrian 

access. Encourage multi-use development with decked car parking for ‘Park & Ride’ 
users in the longer term use of the site. 

 
 Consider a reduced car parking provision for new development in locations close to 

efficient public transport in conjunction with availability of consolidated secure public 
parking areas (refer previous section 3.3.2 ‘Encourage land use for sustainable 
transport’). 

 

3.4 Enhance the Public Realm 
 
3.4.1 Train Station as a Creative Community Hub  
        (State Government initiative) 
 
Objective 
To transform the station precinct into a more vibrant and attractive centre which would 
become a hub of community activity. 
  
Strategies 
Increase pedestrian friendliness of station precinct in terms of safety; access and 

movement; amenity and aesthetics; and sense of community. 
 
Create a ‘Town Square’ forecourt to provide an inviting entry and integrate both sides of 

Brice Avenue into a central village focal point. 
 
Rationalise the north car park, improving layout, efficiency, pedestrian & bicycle 

accessibility and landscape development. 
 
Remodel the station building to accommodate community activity. 
 
Improve bicycle storage, accessibility and DDA compliance. 
 
Integrate public art to enhance sense of place 
 
Integrate with centre and structure plan objectives 
 
Actions 
 Finalise the Urban Design Master Plan and designs for remodelling the station building 

for the Station Precinct by the Department of Transport in consultation with the Shire, 
and negotiate funding and staging of the proposals.  
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3.4.2 Street Tree Strategy 
 
Objective 
To create leafy unified streetscapes throughout the central core area and wider 
activity centre.  
 
Strategies 
 Continue to implement the street tree strategy which was prepared for the central 

core area of Mooroolbark in April 2009. 
 
 Implement the street tree recommendations prepared for all residential streets in 

the study area. 
 

Actions 
 Strengthen the two fairly distinct landscape characters along the length of Brice 

Avenue, the more commercial western end comprising primarily exotic deciduous 
species, while the eastern end and adjoining parklands are to feature Australian 
native tree species. 

 
  Plant new trees in Manchester Road and Hull Road and the remaining 

civic/commercial core area. 
 
 Progressively implement tree replacement or infill planting in the residential 

streets of the activity centre.                  
 

3.4.3 Lighting and Public Safety 
 
Objective 
To encourage pedestrian activity and create pleasant safe 
places for people to relax and meet.  
 
Strategies 
 Design lighting for both public safety and amenity, which meets sustainability 

objectives and creates a signature theme element in the streetscape. 
 
       Actions 

 Initiate a lighting strategy throughout the activity centre to improve both safety 
and amenity. 

 Improve security as a priority eg) install new pedestrian lighting at the station, car 
parks, night spots and major pedestrian pathways. 

 Investigate opportunities to enhance a ‘village’ atmosphere with the uplighting of 
significant trees.   

 Install further surveillance cameras and encourage more people to spend time in 
the town centre. 
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3.4.4 Public Art 
 

Objective 
To provide for integration of public art and other cultural and community activities within 
designs and initiatives to enhance the centre identity. 
 
Strategies 
 To consider public art opportunities in all aspects of streetscape improvement works to help 

revitalize the central core area and enhance Mooroolbark’s sense of place. 
 To build on the public art program for the train station as a creative community hub project 

and recent art and landscape installation at Mooroolbark Community Centre. 
 
Actions 
 Engage artists to work with the design team to initiate streetscape improvements. 
 
3.4.5 Streetscape Character 
 
Objective                                                                                                                                 
To create a more vibrant and visually interesting neighbourhood centre that establishes a 
safe and friendly ‘village’ identity, providing for people of all ages and levels of mobility.  
 
To instigate good urban design to express the underlying or valued landscape and cultural 
character and strengthen the community’s sense of place. 
 
Strategies 
 Provide design initiatives to improve the streetscape and amenity of the civic and 

commercial precinct. 
 Promote design initiatives which consider the needs and aspirations of diverse age groups. 
 Create opportunities for further outdoor dining along retail frontages. 
 
Actions 
 Initiate a signage strategy, prioritising main entrances. 
 Install community notice boards in the main centre. 
 Establish signature paving / inset mosaics at key locations along retail frontages in Brice 

Ave and Manchester Road. 
 Develop a suite of theme furniture; install new benches in short term. 
 Investigate under grounding of wires in the main shopping strips. 
 Negotiate the potential upgrade of Coles arcade and The Terrace shopping centre entrance 

with owners. 
 
3.4.6 Brushy Creek Environment 
 
Objective 
To enhance the potential natural environment of Brushy Creek. 
 
Strategies 
 Rehabilitate Brushy Creek and associated parkland to positively contribute to the local 

environment. 
 Create a stronger presence of Brushy Creek in the study area, by strengthening the 

connections and consequently the township identity between Brushy Creek and the town 
centre, railway line and community facilities. 
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Actions 
 Reconstruct Brushy Creek waterway to enhance water quality, habitat and aesthetic 

value.  
 Investigate WSUD opportunities and innovations in collaboration with Melbourne 

Water, as part of overall WSUD response to more intensive development in the 
centre. 

 Improve public access along the creek, including a shared path linkage to 
Maroondah Highway and Chirnside Park Major Activity Centre. 

 

3.5 Consolidate Community Facilities & Activities 
 
3.5.1 Arts & Cultural Development 
 
Objective 
To consolidate, enhance and connect the existing facilities in the Mooroolbark Activity 
Centre, making them safer, more convenient and enjoyable to use. 
 
Mooroolbark Community Centre 
 
Strategies 
 Encourage increased use and consolidation of the Mooroolbark Community Centre, 

with safer and more direct links to the station and town centre. 
 Provide for the integration of public art and other cultural and community activities. 
 
Actions 
 Undertake a Community Cultural Facility Feasibility Study during 2010/011 to 

determine the future form of the Community Centre.  
 

Mooroolbark Library 
 
Strategies 
 Review the current location and functioning of the Mooroolbark Library situated in 

Station Street, in the northwest corner of Hookey Park, in relation to the Mooroolbark 
Community Centre and other strategic community facilities in the Activity Centre. 

 
Actions 
 Determine the future location of the library and associated future use and form of the 

existing library building as part of a Community Hubs Feasibility Study during 
2010/011. 

 
 

3.5.2 Open Space and Recreation  
 
 Objective 
To enhance and improve connectivity of the existing areas of open space in the 
Mooroolbark Activity Centre, making them safer and more enjoyable to use by the 
community. 
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 Strategies 
 Investigate opportunities as they arise to improve the accessibility, usability and 

connectivity of the various areas of open space in the activity centre and surrounds, 
including linear tracts such as Brushy Creek (refer section 3.4.6), the railway reserve and 
the VicRoads arterial road route, to complement the park settings and functions of 
Hookey Park and Red Earth Park. 

 
Hookey Park as ‘village green’ 
 
Strategies 
 Re-develop Hookey Park as a central ‘village green’ for social recreation, incl space for 

community events, play space, picnic/BBQ area, informal open parkland areas for ball 
games and social play, trails and seating.  

 
 Adjoining buildings and future consolidated housing, retail and mixed-use developments 

are to sympathetically interface with the park, increasing passive surveillance, and 
stronger connections are to be formed to the railway station. 

 
Actions   
 Prepare a Master Plan during 2010-11 in liaison with the community and commence a 

first stage of work to re-establish Hookey Park as a ‘village green’ and major meeting 
place for the community. 

 
 Establish a Reference Group to oversee and advise on the development of a Master Plan  
 
 Develop a regional play facility in Hookey Park as part of the Master Plan, and 

investigate improvements to and better availability of the existing toilet facility. 
 
Red Earth Park as ‘gateway’ 
 
Strategies 
 Redevelop Red Earth Park to create a more diverse range of social recreational 

opportunities including play, relaxation, trails and events  in conjunction with environment 
enhancements that reflect its floodplain location. 

 
 Enhance the natural appeal, functioning and gateway character of Red Earth Park with 

measures such as further tree planting, pathways and upgrade of its present facilities. 
 
Actions 
 Consider the preparation of a Master Plan to guide further landscape development of the 

park as part of the proposed Community Hubs Feasibility Study. 
 
 Consult Melbourne Water to investigate opportunities for environmental enhancements of 

the retarding basin and playing fields in Red Earth Park. For instance there may be scope 
to re-create a ‘natural’ creek environment or wetland in part of the park and incorporate 
WSUD such as treating stormwater run-off from the community centre development and 
possibly from nearby car parks.  
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4. DEVELOPMENT FRAMEWORK PLAN 
 
 Key Elements 
 
The Development Framework Plan for the Mooroolbark Neighbourhood Activity Centre is 
a long-term strategic plan which gives effect to the vision and objectives for the centre, 
facilitating future growth and changes to land use, built form, public spaces and 
community facilities located in the centre.  It draws together the strategic directions and 
distils them into a plan that will guide future development throughout the activity centre. 
 
Key elements include: 
 
 The delineated boundaries of the activity centre; 
 Key redevelopment sites as preferred locations for investment; 
 Improvements to street and pedestrian network; 
 Enhancement of public spaces and community facilities; and 
 Measures to support environmental sustainability. 

The ‘framework plan’ component of the structure plan also comprises a more detailed 
suite of strategic directions and actions for each of the precincts and sub-areas that have 
been identified within the activity centre (refer following section 5: Precinct Plans and 
Design Guidelines). 
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5. PRECINCT PLANS 
 
Precincts are made up of areas having common aims and objectives; they are theme 
 based opportunity areas. The Precinct plans further develop the objectives and strategic 
directions set out in Section 3, allowing for more detailed descriptions and initiatives in the 
activity centre, and identifying further detailed work required.   
 
 

Figure 3. Mooroolbark Activity Centre Precincts 
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OVERARCHING DESIGN PRINCIPLES  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Brice Ave / Station St: creating a ‘village’ atmosphere 
 
 
 
Five Sustainable Design Imperatives for Yarra Ranges 
From Vision 2020 by Design (SOYR 2008) 
 
 
 
Sense of Place  New development must add to the character 

and identity of distinct localities in the Shire.  
 
Protection of   New developments must respect and protect  
Environments  sensitive environments, significant landscapes 
   and cultural and natural heritage. 
 
Design Quality  New development must be of high design quality 
 
Sustainable Urban New development must contribute to  
Form    environmentally sustainable forms of urban  
   and rural development. 
 
Sustainable Building  New development must incorporate best  
Design   practice in ecologically sustainable building  

design. 
 

Urban Context 
Objectives 
 To create a “village” 

atmosphere where people 
live, work and enjoy their life 
at the foothills of the 
distinctive Dandenong 
ranges. 

 To create a friendly 
environment that is safe and 
comfortable for people of all 
ages and abilities. 

 To create a strong level of 
safety and surveillance 
through casual surveillance 
rather than built form. 

 To provide a streetscape 
character that is sensitive to 
the surrounding areas, 
existing dwellings and views.

 To provide a diversity of 
housing types which allow 
younger and older people to 
remain in their community.  

 To enhance the sense of 
place and unique natural and 
cultural heritage of 
Mooroolbark. For instance 
the distinctive character of 
the ‘Bickleigh Vale’ 
residential precinct, 
developed by the renowned 
landscape designer Edna 
Walling, provides a potential 
reference for the design of 
future developments in both 
the public and private 
realms. 

Street Pattern and 
Quality - Objectives 
 To limit the physical and 

visual impact of vehicles on 
the streetscape. 

 To allow for direct pedestrian 
and bicycle linkages with 
strong connections and safe 
accessibility for all to existing 
fabric and the village centre. 

 To provide a streetscape 
character that is reflective of 
the gardenesque history of 
the district. 

 To allow access and amenity 
to all users. 
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Building Envelope 
Objectives 
 To provide dwellings which 

are designed for longevity, 
with varied form and 
materiality to create interest 
and individuality. 

 To activate the street edges 
with frontages that interact 
with the surrounding 
environment. 

 To respect views and 
overlook from adjacent 
properties. 

 To limit the impact of 
garages along the street 
frontage with set backs, 
sensitive material selection 
and alternative drive 
location. 

 To design all out buildings to 
integrate visually with the 
main dwelling. 

 To provide articulated 
building forms along 
frontages and side streets 
with varied and sensitive 
choice of materials. 

 To encourage the use of 
balconies for overlooking of 
public open space. 

 The upper level of 
developments shall be 
recessed and articulated to 
reduce the dominance of the 
upper level, and the impacts 
of overlooking and visual 
bulk. 

 Articulated Streetscape with Integrated Parking 

Drive Drive 

 Balcony overlook Articulated Facade 
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Landscape Design and 
Open Space  
Objectives 
 To provide a green, heavily 

treed environment, reflective 
of the natural setting of the 
district. 

 To provide opportunity for 
shared open space in form of 
public parkland, community 
gardens, and roof top 
gardens. 

 To maintain and promote the 
health of existing and new 
tree planting. 

 To create a landscape that is 
inviting and welcoming to 
both visitors and residents 
alike. 

 To create an environment in 
which cars do not dominate. 

 To limit impact of hard 
surfaces by blending 
landscape treatments. 

 To provide front gardens 
which maintain strong 
garden settings and 
encourage the use of the 
garden for casual visual 
surveillance. 

 Develop a strong level of 
interest through hard and 
soft surfaces in the public 
and private domain. 

 To create sense of place
through use of appropriate 
street tree planting. 

 To ensure street frontages 
and open space provide 
sufficient room for canopy 
trees and vegetation. 

 To encourage the use of 
front gardens and shared 
open space with visual and 
physical linkages. 

 

With front fence 

Without Front Fence

Park Face 

        Bickleighvale laneway
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Environmental 
Sustainability 
Objectives 
 To encourage the use of 

water sensitive design in all 
public areas, particularly 
areas of vehicular parking. 

 To limit the use of hard 
surfaces where possible and 
encourage the use of 
permeable paving materials. 

 To make use of orientation, 
natural ventilation and sun 
shading devices where 
possible to limit impact of 
weather along the northern 
and western elevations. 

 Maximise use of public and 
private open space by 
appropriate orientation and 
use of hard and soft 
materials. 

 House designs should be a 
minimum of six (6) Star 
Rating for energy efficiency. 

 The use of ESD friendly 
construction is strongly 
encouraged. 

 To provide design options for 
the use of rainwater tanks, 
solar hot water and heating, 
grey water usage, etc in both 
public and private areas.  

 Reduce the use of potable 
water usage and encourage 
the re-use of the 
developments grey water 

 To reduce the amount of a 
building site development 
devoted to automobile 
parking and access in order 
to minimize land 
consumption and limit the 
“heat-island” effect. 

 
 

Water sensitive urban design treatments 
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Signage 
 To enhance the amenity of 

Mooroolbark Activity Centre 
and reinforce the preferred 
local character. 

 Signs identifying the name 
and business of occupiers 
should be sensitive to the 
architecture and be 
integrated into the design of 
the building façade.  

 Avoid buildings being 
dominated by corporate / 
advertising colours of 
signage. 

 Signs should be limited in 
number and their size and 
height should complement 
the dominant built form and 
quality of the landscape.  

 Signs should not be painted 
onto or erected on the roof of 
a building or on top of a 
verandah. 

 Pole, A-frame, balloon, 
animated, flashing or rotating 
signs will not be supported. 

 Consolidate signage in 
mixed-use developments. 
The use of numerous un-
organised signs on a single 
building will not be 
supported. 

 Commercial precincts are 
encouraged to avoid visual 
clutter. Council’s policies 
relating to the size and 
location of promotional and 
advertising signs are to be 
adhered to.  

 The signs should fulfil their 
purposes of business 
identification with out 
dominating the streetscape.  

 The type of illumination, if 
any, of the signs should be 
appropriate to it’s function 
and should not detract from 
the architecture of the 
building, particularly during 
daylight.  

    Examples of well-designed signage 

 Shop presentation 
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5.1 Precinct 1: Civic / Commercial Core 
 
A suite of seven ‘sub precincts’ have been identified in the main 
civic/commercial core of the activity centre to enable more precise 
statements to be made concerning the objectives, strategic policy 
directions and actions for future use and development delineated in 
previous sections. 
 
Each precinct plan contains where applicable: 
 
 An overall objective statement for the precinct (short-term & long-

term objectives);       
 Specific strategies and actions; 
 Master Plan considerations as applicable; and   
 Design Guidelines for Key Redevelopment Sites. 

  

 

 

 

 
 

Sub precincts 
 
- Station  
includes north car 
park, station & 
surrounds, bus 
interchange & Brice 
Avenue. 

 
- Hookey Park 
includes the existing 
park , The Terrace 
shopping centre, 
Station St & adjoining 
buildings & land areas.

 
- Shopping Centre 
includes the Coles 
shopping centre, car 
parks & surrounds. 

 
- Community 
includes Red Earth 
Park , the Mooroolbark 
Community Centre, & 
Senior Citizens. 
 
- Consolidated 

Housing 
includes the housing 
area bounded by Brice 
Ave, Bathurst St & 
Hull Road. 

 
- Mixed Use  
includes the area 
bounded by 
Manchester & Hull 
Roads & Charles St. 
 
- Manchester Road 
includes the road 
corridor & adjoining 
land incl. former 
school site & Brushy 
Ck site. Extends from 
Brushy Creek to 
Fiveways roundabout. 
 

Precinct 1:  Civic / Commercial Core 
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 PRECINCT 1 - Station Precinct 
 (State Government initiative –Train Station as a Creative Community Hub) 
 
Objectives 
Short-term 
To transform the station precinct into a more vibrant and attractive centre which would 
become a hub of community activity. 
To implement the Master Plan recommendations for the station precinct and transport 
interchange. 
Long -term 
To provide for longer term potential mixed use redevelopment to the north of the train line  
that will fully utilise this key location, enhance the operation of the transport interchange and 
respect the Brushy Creek environment. 

Provide adequate buffer to creek, incorporating 
riparian vegetation and shared path.  
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Strategies and Actions 
 
 Finalise the Urban 

Design Master Plan and 
designs for remodelling 
the station building.  

 
 Reduce the undesirable 

impact of expansive car 
parking by encouraging 
long term development 
of the site to build to 
Manchester Road and 
contain car parking 
within or behind built 
form. 

 
 Improve streetscape 

quality of Brice Avenue 
& better connect the 2 
sides.  

 
 Encourage better 

presentation of adjoining 
shopping complexes to 
Brice Avenue. 

 

 

Master Plan Design 
Considerations: 
 Increase pedestrian 

friendliness of station 
precinct in terms of 
safety; access and 
movement; amenity 
and aesthetics; sense 
of community. 

 
 Rationalise the north 

car park, improving 
layout efficiency, 
accessibility and 
landscape 
development. Include 
WSUD measures. 

 
 Remodel the station 

precinct to 
accommodate 
community activity. 

 
 Improve bicycle storage. 
 
 Enhance opportunities 

for alternative travel to 
station 

             View towards existing train station 

                            Proposed view to forecourt

                        Proposed view to forecourt

Master Plan Study Area      Proposed forecourt to train station
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KEY REDEVELOPMENT SITE  
   - North Car Park   
   (To be read in conjunction with overarching Design 

Principles) 
 

 
 

 

Urban Form  
 To encourage a vertical mix 

of uses (e.g. Shop top 
housing and/or offices over 
shops).  

 To provide a heavily 
vegetated edge along the 
Brushy Creek. 

 To provide for a variety of 
housing types and sizes.  

 To provide active transparent 
and articulated building 
edges, avoiding long 
expanses of blank walls. 

 To encourage use of 
verandahs for pedestrian 
amenity along Manchester 
Road. 

 To provide a strong active 
pedestrian edge along 
Manchester Road and the 
Brushy Creek Reserve. 

 To encourage pedestrian & 
bicycle permeability through 
the site and enhance 
connections to the village 
and train station. 

Building Envelope 
 As a general principle new 

buildings are not to exceed 3 
storeys (11 metres) above 
natural ground level 
providing the lot is at least 
1500 square metres. 
However a fourth level 
incorporating an upper level 
setback can be considered 
on the two larger sites in the 
Activity Centre. 

  To recess the upper level 
and articulate to reduce the 
impacts of overlooking and 
visual bulk. Avoid a bland, 
boxy, unarticulated building 
form. 

 To limit the dominance of 
side and rear walls by 
providing variation in finish, 
colour or setback to said 
wall. 

  
 

Mixed use commercial development / active street frontage and         
housing above 

Existing car park

Vertical mix of uses
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Landscape design and open 
space 

 To provide a park face 
interface along the Brushy 
Creek Reserve. 

 Landscape involves a 
majority of local native and 
indigenous species with only 
local indigenous species in 
the Brushy Creek Reserve. 

 Developments adjoining 
public open space enhance 
surveillance of users of the 
public open space. 

 Developments are sited and 
designed to retain significant
trees where possible. 

 
Environmental sustainability
 To encourage the use of 

renewable and sustainable 
energy systems in new 
buildings 

 To encourage the use of 
green wall, green roof 
technology. 

 Reduce the use of potable 
water usage and encourage 
the re-use of the 
development’s grey water. 

 To limit the amount of run off 
exiting into the Brushy Creek 
with appropriate water 
sensitive urban design 
measures. 

 

Siting and Setback 
 Along Manchester Road – 

build to street frontage. 
 Along Brushy Ck – min. 10m 

setback from top of bank to 
allow for a 2.5 metre wide 
shared path and sufficient 
landscape buffer along the 
creek corridor. 

 Along railway line - sufficient 
to allow for a 2.5 metre wide 
shared path and a 3.5 metre 
min. width landscape buffer. 

  
Street pattern and quality 

 To maintain a strong building 
edge along Manchester 
Road. 

   Brushy Creek - existing 

             Brushy Creek - Possible? 

         Green wall and roof construction 
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PRECINCT 1 – Hookey Park 
Objective 
To develop Hookey Park to become the ‘Village Green’ of Mooroolbark and major focus for 
community use and engagement, with new high quality consolidated housing and mixed use 
development around its periphery. 
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Master Plan Design 
Considerations: 
 
 Central venue for social 

recreation, incl space for 
community events, play 
space, picnic/BBQ area, 
informal open parkland areas 
for ball games and social 
play, trails and seating. 

 Active edges with good 
passive surveillance & 
supervision 

 Physical & visual 
connectivity with Brice 
Avenue & station 

 Safety & security – remove 
clutter 

 Celebrate past history 
 Upgrade play area to a 

regional play space     
 Integrate existing library 

building with park setting 
 Plant more drought tolerant 

specimen trees 
 
Strategies and Actions 
 
 Develop a Masterplan for 

Hookey Park to become the 
‘Village Green’ of 
Mooroolbark, offering social 
recreation activities. 

 
 Encourage a mixed-use 

redevelopment of the 
Terrace Shopping Centre, 
creating active edges to the 
park. 

 
 Incorporate ESD features in 

all building and landscape 
design features. 

 
 Encourage longer – term 

parking in the Terrace Car 
Park with extra lighting & 
security.  

Existing – Hookey Park & temporary car park

            Future ‘Village’ Green community role with consolidated housing adjoining 

                                    Existing – Hookey Park 
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KEY REDEVELOPMENT SITE 
- The Terrace Shopping Centre  
(To be read in conjunction with overarching Design 
Principles) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Terrace frontage on Brice Avenue

The Terrace car park
 

Urban Context 
 To encourage a vertical mix 

of uses eg) commercial and 
offices with residential in the 
upper levels. 

 To limit the impact of 
driveways and vehicles by 
utilizing under croft or 
basement parking, and 
locating parking to the rear of 
the building where possible. 

 To reduce the number of 
parking spaces allowed per 
dwelling 

 To provide a vegetated 
pedestrian edge to Hookey 
Park, encouraging casual 
surveillance of the park from 
front gardens and balconies. 

 To maintain continuity and 
alignment of the building 
edge to Brice Avenue to 
physically define street 
space. 

 To provide active transparent 
& articulated building edges, 
avoiding long expanses of 
blank walls. 

 To encourage verandahs 
along the Brice Avenue
frontage to provide a strong 
active pedestrian amenity
along all edges. 

 To reflect the nature of 
adjacent neighbourhood 
streets on minor roads, 
providing a soft vegetated 
edge along pedestrian 
walkways. 

 To encourage pedestrian 
and bicycle permeability 
through the site and enhance 
connections to Hookey Park,
village and train station. 

 To provide car parking for 
traders to the rear of the site. 
Parking shall be concealed 
visually from residential 
areas and street. 

 
Street pattern and quality 
 To provide sufficient room in 

street frontages and open 
space for the planting of 
new canopy trees. 

 

Blank walls and poor interface of the Terrace Shopping Centre along Bathurst St. 
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Building Envelope 
 Avoid a bland, boxy, 

unarticulated building form. 
 To limit the dominance of 

side and rear walls by 
providing variation in finish, 
colour or setback to said 
wall.   

 To encourage the provision 
varied rooflines, roof 
materials, and green roof 
structures. 

 As a general principle new 
dwellings are not to exceed 
3 storeys (11 metres) above 
natural ground level 
providing the lot is at least 
1500 square metres in area.  
However a fourth level 
incorporating an upper level 
setback can be considered 
on the two larger sites in the 
Activity Centre, this site and 
the north station car park 
site, provided car parking is 
incorporated within the built 
form.  

Siting and set back 
 Along Hookey Park – varied 

offset to allow for both 
active edges and residential 
interface.  

 Along Brice Ave – generally 
build to property line while 
retaining significant oak tree 
at corner.  

 Along Bathurst Ave and 
Charles Street – set back to 
allow minimum 3m wide 
landscape buffer.  

 
Landscape design and open 
space 
 To provide casual 

surveillance of public open 
space by including balconies 
or terraces in the upper 
levels that overlook the 
street below and Hookey 
Park.  

 Front fences if required shall 
be low scale (below 1.2 
metres in height) and at least 
75% transparent or generally 
reflect the typical fencing 
style of the street.

Active Street Life 

              Mixed use development 

Higher density housing 

    Articulated facade 

Pedestrian spaces 
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KEY REDEVELOPMENT SITE  
   - Station Street  

 
 

Station Street site – Current use as a car park
 

Urban Context 
 To limit the impact of 

driveways along Station 
Street by blending materials 
and textures with the main 
structure. 

 To provide a strong active 
pedestrian edge along 
existing residential housing. 

  To incorporate balconies to
provide passive surveillance 
of Hookey Park. 

 To encourage pedestrian 
and bicycle permeability 
through the site and enhance 
connections to the village 
and train station. 

 To consider reducing the 
number of parking spaces 
allowed per dwelling in 
relation to improved 
consolidated public parking 
areas in the activity centre.  

 To provide some limited car 
parking for traders.  

 
Street pattern and quality 
 Street frontages and open 

space shall provide sufficient 
room for the planting of new 
canopy trees. 

 The development shall 
integrate car parking into the 
design, encouraging the use 
of under croft parking, 
basement parking and 
parking which is fully 
integrated into the building 
design. 

 
Building Envelope 
 Dwellings not to exceed 3 

storeys (11 metres) above 
natural ground level 
providing lot is at least 1500 
square metres, stepping 
down to existing residential 
areas.  If minimum lot size 
cannot be met building 
height must not exceed two 
storeys (9 metres) above 
natural ground level. 

 Ensure that garages and 
carports are not visually 
intrusive when viewed from 
the street and should be 
located behind the rear of 
the building.  Where possible 
access to drives should be 
from the rear of the property.

 Garden setting 

 Family friendly 
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 To articulate the form and 
façade of buildings through 
the use of materials and 
colour, and to provide varied 
rooflines. 

 To discourage the use of 
excessive decoration and 
historic reproduction 
detailing. 

Siting and set back 
 Along Station Street – 3.5m

to allow for an attractive 
landscape interface with the 
street.  

 Along the laneway – 2.0m.  
 Along Charles Street - 3.5m 

to allow for an attractive 
landscape interface with the 
street.  

 Adjacent to existing Charles 
Street housing - 3.5metres to 
allow for an attractive 
landscape interface with the 
street. 

 
Landscape design and open 

space 
 To provide strong garden 

settings and encourage the 
use of the garden for casual 
visual surveillance. 

 To provide for at least two 
canopy trees (with maturity 
height no less than 8 metres) 
in the front setback.  On 
developments with a width of 
more than 30 metres this 
should be increased to at 
least three canopy trees 

 Front fences if required shall 
be low scale (below 1.2 
metres in height) and be at 
least 75% transparent or 
generally reflect the typical 
fencing style of the street. It 
is desirable to avoid fences 
in the park setting. 

 The development shall 
provide for a mix of 
communal and private open 
space. 

    Higher Density Housing 
Examples

        Minimal set back – no front fences 
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PRECINCT 1 – SHOPPING CENTRE  
 
Objectives 
Short-term 
To reduce the undesirable visual impact of expansive car parking and generally poor 
presentation of adjoining shopping complexes on Brice Avenue.   
 Longer-term 
To encourage longer-term redevelopment of Coles site, building over the car park to the 
street, with car parking contained within or behind built form. Open up a stronger link to 
Community Centre / Red Earth Park. Also to pursue redevelopment of The Terrace (refer 
Hookey Park precinct). 
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Strategies and Actions 
Short-term 
 Improve streetscape 

quality of Brice Avenue 
with further trees and 
garden beds esp. along 
frontage to car parks. 

 
 Form a direct well lit 

pedestrian connection 
from the Community 
Centre/Red Earth Park to 
the station. 

 
 Encourage parking in rear 

shopping centre car park 
with better signage and 
surveillance.  

 
 Improve circulation and 

access to and from Coles 
car park. 

 
 Scope opportunities with 

the Traders group to 
create a marketing, 
promotion and retail centre 
management fund through 
use of a Special Charge 
scheme or levy 

 
 Encourage WSUD in car 

parks, streetscape & Red 
Earth Park: possible 
wetland for stormwater 
management.  

  
Longer-term 
 Encourage a mix of retail, 

commercial and other uses 
that generate high levels of 
pedestrian activity. 

 
 Replace grade level car 

parking with developments 
that incorporated car 
parking in decks behind 
built from or underground. 

 
 Maintain Brice Ave as the 

main focus of activity in the 
town centre 

 
 
 

Café lifestyle to enhance ‘village’ identity 

Coles car park: future potential 
to build to street with integrated 
car parking 
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PRECINCT 1 – COMMUNITY PRECINCT  
 

Objective 
To consolidate the community centre’s facilities and redevelop Red Earth Park to 
broaden the range of recreational and environmental attributes and provide a more 
attractive setting for social recreational facilities and uses.  
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    Senior Citizens Club  Community Centre              Red Earth Park Playground 

Strategies and Actions 
 
 Undertake a Community 

Cultural Facility Feasibility 
Study to determine the 
future form of the 
Community Centre and 
community facility 
requirements for 
Mooroolbark. 

 
 Encourage consolidation 

of community facilities to 
strengthen the centre’s 
role in the activity centre. 

 
 Recommend the 

preparation of a Master 
Plan for Red Earth Park as 
part of the feasibility study 
for the Community Centre. 

 
 Improve the settings for 

social recreation values 
and connections. 

 
 
 
 
 
 
 
 
 
 Achieve better pedestrian 

connectivity and safety 
through the precinct. 

 Investigate options to form 
better pedestrian 
connections to shopping 
centre and station.  

 Increase surveillance and 
security of the Community 
Centre rear car park to 
encourage greater use and 
longer term car parking. 

 Investigate opportunities to 
recreate a ‘natural’ creek 
or wetland environment in 
part of the park. 

 Construct a parking and 
bicycle lane along both 
sides of Brice Ave from 
Hull Road to Community 
Centre. 

 

Example of possible wetland environment 

     Existing views – Red Earth Park 
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PRECINCT 1 – CONSOLIDATED HOUSING   
 

Objective 
To encourage aggregation of properties for further consolidated residential 
development in the triangle of land fronting Red Earth Park and bounded by Brice 
Avenue, Hull Road and Bathurst Street.   
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Urban Context 
 Key issues include building setting, layout, massing and design, 

private outdoor spaces, driveways, car parking and garages, 
fences and landscaping. 

 Avoid intrusion of commercial non- residential uses. 
 

Building Envelope 
 Encourage consolidation of lots to create sites with enhanced 

design flexibility. 
 Dwellings not to exceed 3 storeys (11 metres) above natural 

ground level providing lot is at least 1500 square metres, stepping 
down to existing residential areas.  If minimum lot size cannot be 
met building height must not exceed two storeys (9 metres) above 
natural ground level 
Siting and set back 

 Ensure front setbacks are consistent with nearby dwellings 
(standard 6-7m), and that new development addresses street 
frontage. 

 Ensure generous side setback on at least one side of dwellings to 
maintain views of the surrounding landscape and treed backdrop 
between dwellings.   

  
Street pattern and quality 
 Street frontages and open space shall provide sufficient room for 

the planting of new canopy trees. 
 Increase the distribution of trees where possible. 
 Maintain absence of front fences, where this is an existing 

characteristic of the precinct.  
 Achieve improved pedestrian connectivity through to adjoining 

precincts. 
 
Landscape design and open space 
 Developments that adjoin public open space shall provide casual 

surveillance of users of the public open space. Include balconies 
or terraces in the upper levels that overlook the streets and Red 
Earth Park.  

Strategies and Actions 
 
 Encourage 

consolidation of land 
and built form for 
housing, esp. fronting 
Red Earth Park, 
Bathurst St and Hull 
Road. 

 
 Reduce the ‘barrier 

effect’ of Hull Road by 
upgrading the 
intersection with Brice 
Avenue to improve 
pedestrian safety and 
connectivity. 

 
 Undertake new street 

tree planting in Brice 
Avenue, Bathurst 
Street and Hull Road. 

 
 Install new ‘village’ 

identity signage at the 
gateway to Brice 
Avenue. 

 
 Encourage WSUD 

opportunities in future 
private development. 

 
 Incorporate ESD 

features in all building 
design.  

 
 
 
 

 

Existing multi unit housing
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PRECINCT 1 – MANCHESTER ROAD 
 

Objective 
To reduce the ‘barrier’ effect by improving safety and  
connectivity between adjoining residential precincts 
and the civic / commercial centre   
To form an attractive ‘gateway’ entry to the activity centre 
To introduce additional  
housing at higher densities 
along the west side. 
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 Strategies and Actions
 
 Negotiate new high 

quality housing at 
higher densities on the 
former Primary School 
Site as a ‘gateway’ to 
the activity centre; 
along the west side of 
Manchester Road; and 
on the Montpellier 
Shops site to open up 
interface with Brushy 
Creek.  

 
 Re-allocate some of 

the road reserve to 
pedestrians and 
cyclists and reduce 
the crossing distance 

 
 
 
 
 
 
 
 
 
 Improve pedestrian 

and cyclist 
connectivity at five 
ways roundabout and 
north of railway line 

 
 Improve streetscape 

amenity of shopping 
strip. Encourage retail 
development abutting 
Manchester Road to 
address street 
frontage 

 
 Install new 

‘Mooroolbark Village’ 
identity signs 

 
 Improve legibility of 

pedestrian / bicycle 
link along creek / train 
line  

Existing view of former School site from Manchester Road. 
 Note that a portion of the site on Lincoln Road has been identified for 

use as an ambulance facility. 

     Pedestrian Friendly Environment 

   “Village” atmosphere
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KEY REDEVELOPMENT SITE  
 - The Former Primary School Site 

   (To be read in conjunction with overarching Design 
Principles) 

  
 
 

  Consolidated housing within improved landscape setting 

Urban Context 
 To provide a strong visual 

connection to open space 
from all dwellings, be that 
parks or streetscape.   

 To provide a strong tree-
scape and vegetated edge to 
main roads reflecting the 
heavily vegetated nature of 
the mountain region. 

 To provide pedestrian and 
bicycle permeability through 
the site and along site 
boundaries, and enhance 
connections to the village 
and train station. 

  
Street pattern and quality 
 Street frontages and open 

space shall provide 
sufficient room for the 
retention of existing tree 
canopy and the planting of 
new canopy trees. 

 The development shall 
integrate car parking into the 
design, encouraging the use 
of under croft or basement 
parking. Garages and car
ports should not be visually 
intrusive when viewed from 
the front street, being located 
to the rear of the building. 
Where possible access to 
drives should be from the 
rear of the property. 

 
Building Envelope  
 New construction shall 

respect privacy and views of 
existing residential zones 
and neighbouring properties, 
stepping down the natural 
grade to provide a gradual 
transition to the adjoining 
properties and public 
walkway along street. Major 
view lines from public 
viewing locations are to be 
retained. 

   Siting and set back 

 To provide a minimum of 3.5 
metre setback from major 
roads. 

Shared open space /                   Articulated facade 
Retain existing trees 
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                                                      View from former School site to Manchester Road

 Dwellings shall not exceed 3 
storeys (11 metres) above 
natural ground level 
providing the lot is at least 
1500 square metres, 
stepping down to existing 
residential areas. If minimum 
lot size cannot be met the 
building height must not 
exceed two storeys (9 
metres) above ground level. 

 To provide a distinctive built 
form gateway feature at the 
entry to the activity centre on 
the corner of Manchester 
Road and Lincoln Road. 

 To encourage the provision 
of varied roof lines and roof 
materials, and green roof 
lines. 

 To utilise materials, textures 
and finishes which reflect the 
natural environment. Avoid 
the use of bold colours as a 
primary element in a design. 

 To discourage the use of 
excessive decoration and 
historic reproduction details. 

    
Landscape design and open 

space 
 Retain existing trees where 

possible, including the large 
oak tree near the corner of 
Manchester Rd and Central 
Ave, perhaps as public open 
space or entry feature.  

 Provide for at least two 
canopy trees (with maturity 
height no less than 8m) in 
the front setback. At least 
three canopy trees should 
be provided where width of 
developments is more than 
30 metres.  

 Planting shall comprise 
mainly native and 
indigenous species. 

 Front fences if required shall 
be below 1.2 m in height 
and be at least 75% 
transparent.  

  The development shall 
provide for a mix of 
communal and private open 
space. 

 Vegetated Edge                  Retain existing trees

 Family friendly environment Sun shading
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KEY REDEVELOPMENT SITE  
- Brushy Creek site  

   (To be read in conjunction with overarching Design Principles) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Manchester Road  Shops                             Brushy Creek 
 

Urban Context 
 Provide a park interface with 

residential housing along the 
Brushy Creek Reserve and 
the bike path along the rail 
line. 

 To provide for a variety of 
housing types and sizes and 
compatible uses such as
home offices, etc. 

 To provide articulated 
building edges, avoiding long 
expanses of blank walls
particularly along pedestrian 
and bike routes. 

 To provide a strong visual 
connection to open space 
and Manchester Road for 
casual surveillance. 

 To provide for pedestrian 
amenity through the site, 
along the existing bike path 
and the Brushy Creek 
reserve. 

 Negotiate the integration of 
the existing playground site 
with developers.  

 
Street Pattern 
 Street frontages and open 

space shall provide 
sufficient room for the 
retention of existing tree 
canopy and the planting of 
new canopy trees. 

 Garages and car ports 
should not be visually 
intrusive when viewed from 
the front street, being located 
to the rear of the building.   

 
Building Envelope 
 Dwellings not to exceed 3 

storeys (11 metres) above 
natural ground level 
providing lot is at least 1500 
square metres, stepping 
down to existing residential 
areas.  If minimum lot size 
cannot be met building 
height must not exceed two 
storeys (9 metres) above 
natural ground level. 

 

Multi Unit Housing along Brushy Creek 
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 Setback along Manchester 
Road – 3.5 metres 

 Setback along Brushy Creek 
– minimum 7.5m setback 
from top of bank to allow for 
a 2.5 metre wide  shared 
path and a sufficiently wide 
landscape buffer.  

 Setback along Bike path –
3.5 metres. 

 
Building Materials 
 To utilise materials which 

reflect the natural 
environment. 

 To avoid the use of bold 
colours on primary elements 
(refer last development site).  

 
Landscape design and open 
space 
 Developments adjoining 

public open space shall 
enhance surveillance of 
users of the public open 
space. 

 New buildings shall be sited 
and designed to retain the 
existing plane trees and any 
other significant trees on the 
site.  

 Provide a majority of native 
and indigenous species with 
only local indigenous species 
in the Brushy Creek 
Reserve. 

 
 
 
 
 
 
 
 Front fences shall be low 

scale (below 1.2 metres in 
height) and be at least 75% 
transparent.  

 
Environmental sustainability
 To limit the amount of run off 

exiting into the Brushy Creek 
with appropriate water 
sensitive urban design 
measures. 

 
 

 

    Existing land use:  Montpellier shops along Brushy Creek

   Proposed  – Brushy Creek 

   Existing view – Brushy Creek
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PRECINCT 1 – MIXED USE DEVELOPMENT 
 
Objective 
To encourage new high quality mixed use development on consolidated sites  
To form an attractive ‘gateway’ entry to the activity centre 
To undertake street tree planting along Hull and Manchester Roads 
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Urban Form  
 Avoid bland, boxy, unarticulated building forms.  
 Development on key corner sites should emphasise the corner 

location with buildings of high architectural quality.  
 
Street pattern and quality 
 Encourage future car parks to be under or behind new buildings. 

Promote improved landscaping of existing car parks fronting main 
roads. 

 Front fences are discouraged in this precinct. If required shall be low 
scale (below 1.2 metres in height) and be at least 75% transparent.  

  
Building Envelope  
 Encourage a vertical mix of uses e.g. commercial and offices with 

housing in the upper levels. 
 Dwellings are not to exceed 3 storeys (11 metres) above natural 

ground level providing lot is at least 1500 square metres.  If minimum 
lot size cannot be met building height must not exceed two storeys (9 
metres) above natural ground level 

   Siting and set back 
 To maintain visual connection with the street buildings should not be 

set back more than 3.5 metres, allowing for high quality landscape 
development at the street interface. 

 Side setbacks – minimum of 2m. 
 
 
 
 
 
 
 
 
 
 
  
Building materials 
 New commercial and mixed-use buildings should be of high 

architectural quality, incorporating articulated facades, fenestration, 
parapet treatments and other detailing, and materials which reflect 
the natural environment. Glazing and roofing materials should have 
low reflectivity. 

 To avoid the use of bold colours including strong corporate theme 
colours as a primary element in a design. 

 
Landscape design and open space 
 Ensure that space is available for planting and retention of large 

trees. Provide a majority of native and indigenous species. 
 Install new ‘Mooroolbark Village’ identity signs. 
  

 

 

Strategies and Actions 
 
 Improve streetscape 

amenity of Hull Road 
and Manchester Road. 
Encourage future 
development to address 
road frontage. 

 Create bike lanes in Hull 
Rd and Manchester Rd. 
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PRECINCT 2 - Western Residential 
 
Objective 

 To encourage additional housing at higher densities within an area of 
significant unit development 

 To improve non vehicle access between the precinct and the Civic and 
Commercial Core precinct. 

 To ensure that new development is characterised by attractive landscape 
settings and treed backdrops. 

  To create attractive tree lined streetscapes that facilitate pedestrian 
circulation 

 
 

Precinct Key 

    Existing multi unit housing 
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   ‘Gun Barrel’ Housing Layout       Improved Layout  

Urban Form  
 On sloping sites, buildings should be designed to follow the contours 

and step down the site in order to minimise visual impact and reduce 
the need for excavation.  

 Building layouts should respond to the site and surrounding context 
and optimize opportunities for reducing energy and operating costs. 

 Provide a transition in scale to relate the new building to the scale of 
its surrounds. 

 As most allotments are oriented either north-south or east-west and 
are of rectangular form, the siting of buildings and outdoor spaces 
can achieve high levels of amenity more readily for double or triple 
allotments.  

 
 
 
 
 
 
 
 
 
 
 Building Envelope  
 Dwellings not to exceed 3 storeys (11 metres) above natural ground 

level providing lot is at least 1500 square metres, stepping down to 
existing residential areas.  If minimum lot size cannot be met building 
height must not exceed two storeys (9 metres) above natural ground  

 Consider views from adjoining properties when massing and siting 
upper levels, which should be recessed and articulated to reduce 
impacts of overlooking and visual bulk. 

 Living rooms should face north or west for solar benefit. Windows 
along northern and western façade to be shaded in summer.  

Siting and set back 
 Ensure front setbacks are consistent with nearby dwellings (standard 

6-7m) 
 Side setbacks – minimum of 2m on both sides of dwelling. 
 Ensure dwellings are set within the existing or constructed landscape 
 
Building materials 
 To utilise materials which reflect the natural environment 
 Colours should be muted with limited use of highlight colours. 
 
Street pattern and quality 
Encourage low or transparent fences. Maintain the absence of front 
fences where this predominates.  
 
Landscape design and open space 
 Ensure space is available for the planting and retention of large trees 

in all new development. 
 Ensure consistent tree planting, designing with a majority of native 

and indigenous species.  
 

Strategies and Actions 
 
 Encourage consolidation 

of sites where possible to 
achieve higher densities 
within the preferred range.

 
 Discourage the re-

development of existing 
lots with single dwellings 
or dual occupancy type 
development. 

 
 Buildings to address 

street frontages (ie avoid 
side walls or fences to 
Manchester Road.  

 
 Form safer, more direct 

pedestrian and bicycle        
connections across     
Manchester Road to the    
Railway Station and civic/ 
commercial/ recreational 
facilities (refer Manchester 
Road precinct). 

 
 Initiate program to fund 

and construct footpaths 
on all streets.  

 
 Initiate street tree planting 

recommendations in the 
Street Tree Strategy.  

 
 Provide consistent 

landscape treatment 
along frontage to railway.  
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PRECINCT 3 - Brushy Creek Residential 
 
Objectives 

 To encourage additional housing at higher densities in an area with the 
oldest housing stock in the activity centre 

  To ensure that new development is characterised by attractive landscape 
settings and treed backdrops. 

  To create attractive tree lined streetscapes that facilitate pedestrian  
circulation 

 To improve access to and interface with Brushy Creek 

Precinct Key 
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Urban Form  
  On sloping sites, buildings should be designed to follow the contours 

and step down the site in order to minimise visual impact and reduce 
the need for excavation.  

 Building layouts should respond to the site and surrounding context 
and optimize opportunities for reducing energy and operating costs. 

 
Street pattern and quality 
 Encourage low or transparent fences. Maintain the absence of front 

fences where this predominates.  
 
 Building Envelope  
 Dwellings not to exceed 3 storeys (11 metres) above natural ground 

level providing lot is at least 1500 square metres, stepping down to 
existing residential areas.  If minimum lot size cannot be met building 
height must not exceed two storeys (9 metres) above natural ground 
level 

 Living rooms should face north or west for solar access but have 
windows that are shaded in summer.  

Siting and set back 
 Ensure front setbacks are consistent with nearby dwellings (standard 

6-7m) 
 Side setbacks – minimum of 2m on both sides of dwelling. 
 Ensure dwellings are set within the existing or constructed landscape 
 
Building materials 
 To utilise materials eg timber which reflect the natural environment. 
 To avoid the use of bold colours as a primary element in a design. 
 
Landscape design and open space 
 Ensure space is available for the planting and retention of large trees 

in all new development. 
 Ensure consistent tree planting, designing with a majority of native 

and indigenous species.  

Strategies and Actions 
 
 Encourage consolidation 

of sites where possible to 
achieve higher densities 
within the preferred range.

 
 Form safer, more direct 

pedestrian and bicycle 
connections to the Brushy 
Creek trail and across 
Manchester Road to the 
Station and town centre 
precinct. There is potential 
to form new pedestrian 
access to the creek 
corridor from the cul de 
sacs north of the creek.  

 
 Improve the Brushy Creek 

environment to encourage 
greater use by residents 
and attract more native 
fauna.  

 
 Initiate street tree planting 

recommendations in the 
Street Tree Strategy, and 
encourage the retention of 
existing canopy trees on 
private property. 

 
 
 
 
 

       Existing singe unit housing  
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PRECINCT 4 - North Hill Residential 
 
Objective 

 To encourage additional housing at higher densities particularly along the 
major road corridors, in an area which has generally limited potential for 
growth in the short term 

 To ensure that new development is characterised by attractive landscape 
settings and treed backdrops. 

    To create attractive tree lined streetscapes that facilitate pedestrian  
circulation 

 To improve access to and interface with Brushy Creek,    
       potential rail trail and town centre 

Precinct Key 
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Urban Form  
 On sloping sites, buildings should be designed to follow the contours 

and step down the site in order to minimise visual impact and reduce 
the need for excavation.  

 Building layouts should respond to the site and surrounding context 
and optimize opportunities for reducing energy and operating costs. 

 
Street pattern and quality 
 Encourage low or transparent fences, and landscaped fences.  

Maintain the absence of front fences where this predominates.  
 
 Building Envelope  
 Dwellings not to exceed 3 storeys (11 metres) above natural ground 

level providing lot is at least 1500 square metres, stepping down to 
existing residential areas.  If minimum lot size cannot be met building 
height must not exceed two storeys (9 metres) above natural ground 
level. 

 Consider views from adjoining properties when massing and sitting 
upper levels, which should be recessed and articulated to reduce 
impacts in terms of overlooking and visual bulk. 

 Living rooms should face north or west for solar access but have 
windows shaded in summer.  

Siting and set back 
 Ensure front setbacks are consistent with nearby dwellings (standard 

6-7m). 
 Side setbacks – minimum of 2m on both sides of dwelling. 
 Ensure dwellings are set within the existing or constructed landscape 
 
Building materials 
 To utilise materials eg timber which reflect the natural environment 
 To avoid the use of bold colours as a primary element in a design. 
 
Landscape design and open space 
 Ensure space is available for the planting and retention of large trees 

in all new development. 
 Ensure consistent tree planting, designing with a majority of native 

and indigenous species.  

Strategies and Actions 
 
 Encourage future 

development to build 
sensitively on sloping 
sites. 

 
 Encourage consolidation 

of sites where possible to 
achieve higher densities 
within the preferred range.

 
 Form safer, more direct 

pedestrian and bicycle 
connections to the Brushy 
Creek corridor, the Station 
and town centre precinct. 
Potential future rail-trail 
connection to Lilydale. 

 
 Initiate street tree planting 

recommendations in the 
Street Tree Strategy. 
Maintain significant views 
to the Dandenong 
Ranges. 

 
 Improve the Brushy Creek 

environment to encourage 
greater use by residents 
and attract more native 
fauna. 

 
 
 
 

 View to Dandenong Ranges
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PRECINCT 5- Education / Residential 
 
Objective 
 To encourage additional housing at higher densities particularly along the 

major road corridors, in an area which has generally limited potential for 
growth.  

 To ensure that new development is characterised by                        
attractive landscape settings and treed backdrops. 

 To encourage permeability throughout the precinct. 
 To continue to monitor the future proposals for the 
   large tract of freeway reserve land held by VicRoads. 
 
 

Precinct Key 

                            View to Dandenong Ranges 

Proposed Freeway Route 
(see map p.8) 
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Urban Form  
 On sloping sites, buildings should be designed to follow the contours 

and step down the site in order to minimise visual impact and reduce 
the need for excavation.  

 Building layouts should respond to the site and surrounding context 
and optimize opportunities for reducing energy and operating costs. 

 
Street pattern and quality 
 Encourage low or transparent fences, and landscaped fences.  

Maintain the absence of front fences where this predominates.  
 
 Building Envelope  
 Dwellings not to exceed 3 storeys (11 metres) above natural ground 

level providing lot is at least 1500 square metres, stepping down to 
existing residential areas.  If minimum lot size cannot be met building 
height must not exceed two storeys (9 metres) above natural ground 
level. 

 Consider views from adjoining properties when massing and sitting 
upper levels, which should be recessed and articulated to reduce 
impacts in terms of overlooking and visual bulk. 

 Living rooms should face north or west for solar access but have 
windows shaded in summer.  

Siting and set back 
 Ensure front setbacks are consistent with nearby dwellings (standard 

6-7m). 
 Side setbacks – minimum of 2m on both sides of dwelling. 
 Ensure dwellings are set within the existing or constructed landscape 
 
Building materials 
 To utilise materials eg timber which reflect the natural environment 
 To avoid the use of bold colours as a primary element in a design. 
 
Landscape design and open space 
 Ensure space is available for the planting and retention of large trees 

in all new development. 
 Ensure consistent tree planting, designing with a majority of native 

and indigenous species.  
 

Strategies and Actions 
 
 Encourage consolidation 

of sites where possible to 
achieve higher densities 
within the preferred range.

 
 Form safer, more direct 

pedestrian and bicycle 
connections across Hull 
Road to the activity 
centre, Station and 
community facilities. Major 
crossing points include 
the Fiveways roundabout, 
near Charles Street and 
the Brice Avenue 
intersection. 

 
 Undertake further street 

tree planting along Hull 
and Cambridge Roads, 
and internal roads.  

 
 Integrate the various 

education properties into 
the landscape setting, and 
encourage permeability 
through the schools and 
adjoining residential 
areas. 

 
 
 

                                Retain existing views 
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6.1 Action Plan 
 
It is critical that the strategic and physical recommendations of the structure plan are 
achievable and able to be implemented in a realistic staged program of priority actions and 
capital works expenditure. 
 
The Framework Plan provides for initiatives which are achievable in the short, medium and 
longer term (up to 15 years). An implementation team will be set up to drive the 
implementation program. 
 
It is also critical to engender a strong sense of participation and ownership of the structure 
plan recommendations in both Council and the local community. 
 
The Mooroolbark Neighbourhood Activity Centre Action Plan delineates key actions in five 
strategic action areas: 
 
 -  Increase Housing Opportunities & Mixed Use development 

- Reinvigorate Civic & Commercial Precinct 
- Transport & Accessibility 
- Enhance the Public Realm 
- Consolidate Community Facilities & Activities 

 
The Action Plan includes the priority ranking for each key action; follow up tasks required; the 
responsible organisations; funding sources; indicative costs where appropriate; and the 
recommended timing, whether short term (0-3 yrs), medium term (4-7 yrs) or long term (8-15 
yrs). 
 
 

6.2 Statutory Framework 
 
Changes are required in the planning scheme to apply detailed statutory controls for issues 
such as promoting the appropriate development of key sites and encouraging particular land 
use outcomes and development certainty. 
 
6.3 Non-Statutory Measures 
 
Typical non-statutory measures include: 
      - Land exchange or site consolidation 
      - Public / private partnerships 
      - Marketing & centre promotions 
      - Place Manager 
 
These measures have been included as key actions in the Action Plan for the activity centre. 
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Structure Plan Action Responsible Council Department Other 
agencies, 
groups

Priority

1 After construction of LXRP multi-level car parking structure is 
completed, undertake review of informal parking arrangements 
at 8 Station Street, Mooroolbark, with a view to potential 
redevelopment of the site for consolidated housing outcomes, 
and potential for affordable housing.

Strategic Planning (lead), 
Infrastructure Services, 
Community Wellbeing

NA High

2 Actively encourage future redevelopment of the Terrace 
Shopping Centre, ideally in the form of a mixed-use 
development which takes full advantage of the park setting. The 
redevelopment could comprise commercial, office, residential, 
and perhaps various community uses. There is an ideal 
opportunity to incorporate undercover car parking given the 
excavated profile of the site.

Economic Development (lead) to 
promote the vision for the site with 
potential developers

Urban Design and Landscape 
Architecture to create high level 
urban design concept.

Land 
owners

High

3 Investigate rezoning the current Commercial 2 Zone on corner 
Manchester and Hull Roads to a Mixed Use Zone to facilitate 
mixed use residential / commercial development.

Strategic Planning (lead)

Urban Design and Landscape 
Architecture (support) to 
undertake a high-level design 
concept to articulate how 
residential uses could function 
with commercial uses

Land 
owners

High

Land Use – Increase Housing Opportunities and Mixed-Use Development

Mooroolbark Structure Plan 2011: Actions
Update 2022
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Structure Plan Action Responsible Council Department Other 
agencies, 
groups

Priority

4 Conduct greater marketing and promotion of the Mooroolbark 
Neighbourhood Activity Centre as a ‘village’ experience.

Create attractions like a market or annual event. Develop 
marketing material and a website.

Economic Development Local 
traders

High

5 Undertake a Crime Prevention through Environmental Design 
(CPTED) study to inform necessary changes to the physical 
environment to address community concerns about public and 
personal safety.

Strategic Planning to advocate to 
Victoria Police to undertake this 
study

Victoria 
Police

High

6 After completion of LXRP works, undertake an accessibility 
audit to ascertain any needed improvements for accessibility, 
particularly for groups with limited mobility, such as aged and 
disabled. 

Urban Design and Landscape 
Architecture

Relevant 
local 
disability 
and aging 
groups

High

Land Use – Reinvigorate Civic and Commercial Precinct
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Structure Plan Action Responsible Council Department Other 
agencies, 
groups

Priority

7 After completion of LXRP works, undertake streetscape 
masterplan for Brice Avenue to identify opportunities for:

•	 tree planting and landscaping

•	 increased outdoor dining opportunities and shopfront 
utilisation.

•	 improved pedestrian and cycle connections (including 
between the train station and the Community Centre car 
park)

•	 parking and bicycle lanes between Hull Road and the 
Mooroolbark Community Centre

Urban Design and Landscape 
Architecture

NA High

8 Pending recommendations of Integrated Community Facility 
Options Study (Action 15), undertake a masterplan for the Red 
Earth Community Centre, to establish a vision and framework for 
its future renewal, in order to:

•	 enhance the park as a gateway to the centre

•	 enhance the park’s community appeal

•	 improve the park’s functioning and natural character

•	 improve social recreation activity areas

Design and Place N/A Medium

9 Create a high-level design concept for the Terrace Shopping 
Centre, including short term initiatives for the car park area, and 
long-term aspirations for the site as a whole.

Urban Design and Landscape 
Architecture

Land 
owners

High

10 Modify the road environment along Manchester Road to improve 
connectivity for pedestrians & cyclists. Reduce confusion 
for unfamiliar users of the Fiveways intersection & improve 
pedestrian & cyclist connectivity & priority.

Infrastructure Services Department 
of 
Transport

Medium

Transport and Accessibility
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Enhance the Public Realm

Structure Plan Action Responsible Council Department Other 
agencies, 
groups

Priority

11 Initiate a lighting strategy throughout the activity centre to improve 
both safety and amenity.

Infrastructure Services (lead), 
Urban Design and Landscape 
Architecture

NA High

12 Provide for integration of public art and other cultural and 
community activities within designs and initiatives to enhance 
centre identity.

Urban Design and Landscape 
Architecture (lead), Creative and 
Connected Communities 

NA

13 Once the level crossing works are completed, undertake a way 
finding strategy for the centre.

Urban Design and Landscape 
Architecture

NA High

14 Improve environmental quality of creek environs and investigate 
WSUD opportunities and innovations such as re-establishing a 
creek environment in Red Earth Park, north car park redesign 
and all future development.

Environmental Stewardship NA

Consolidate Community Facilities and Activities

Structure Plan Action Responsible Council Department Other 
agencies, 
groups

Priority

15 Undertake an Integrated Community Facility Options Study for 
Mooroolbark, to assess use of council facilities, and options for 
future integration.

Social Infrastructure Planning NA High

16 Provide for safer and more direct links between the Mooroolbark 
Community Centre and the station and town centre.

Design and Place (lead), 
Community Wellbeing

NA Medium
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7.1 Review Cycle and Progress Reports 
 
The structure plan is intended to be flexible as a guiding document. Performance indicators 
will be identified, and a review cycle set to measure the implementation progress. 
 
As discussed in section 6.1 ‘Action Plan’, an internal team will be responsible to drive the 
implementation program, in ongoing liaison with the structure plan reference group. 
 
It is proposed that the implementation progress is reviewed and updated every 2 years, and 
that the appointed Place Manager for the Mooroolbark Activity Centre be accountable for 
auditing the program and preparing bi-annual progress reports to Council. 
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