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Building on historic foundations, the community will 
continue to value the natural beauty of tree lined 
streets and the Olinda Creek that runs through 
town. The community will share experiences in 
quality urban spaces, feel a sense of belonging and 
connection with the surrounding environment.  
People will spend time together at Lillydale Lake 
and Melba Park, and enjoy local produce at cafes, 
galleries and shops. 

People of all ages and nationalities will live, relax 
and work in Lilydale taking advantage of the healthy 
lifestyle, town’s prosperity and its country town feel.

Billanook Country, as the area around Lilydale is 
known, has been lived in by the Wurundjeri for at 
least 35,000 years. Generation after generation took 
care of the land and lived in harmony with it. The 
Olinda Creek was a rich source of food and site 
for community. In 1837, pastoralists saw the land’s 
potential and began to settle the area. Lilydale was 
surveyed in the 1860’s, far outside the new city 
of Melbourne. The town was placed on the high 
and dry ground above Olinda Creek to service the 
surrounding farming and timber districts. With the 
commencement of quarrying by David Mitchell in the 
1880’s, new investment came to town, including the 
opening of the Lilydale Railway Station in 1882. 

Lilydale continued to develop to become part of 
Melbourne’s outer eastern suburbs by the 1970’s. 
At this time, housing development was expected 

throughout the Yarra Valley and Dandenong Ranges, 
with Lilydale as the centre. This suburban growth was 
halted by the Regional Strategy Plan of 1977. The 
Plan “enabled increased protection for the special 
features and character of the Region”. With this Act 
of Parliament, Lilydale’s suburban prospects slowed 
and the town’s sense of place between city and 
country was established.

Now we have a new phase of development coming 
to Lilydale in the form of major infrastructure works 
around the railway line, the quarry redevelopment 
and investments in education and community. This 
place plan outlines how Lilydale can take advantage 
of this future. The objective is to increase confidence 
through a strong shared vision for the future of 
Lilydale. Council actions, advocacy and private 
investment will support the continued growth of 
the Lilydale Town Centre and the multiplication of 
community benefits that will result.

We have learnt that Lilydale’s people value and 
welcome diversity. The community feels strongly 
about connecting with each other and improving 
activity and connection within the town. We must 
take advantage of Lilydale’s location with Melbourne 
City easily accessible to the west and some of 
Victoria’s most spectacular green places to the east.

Council action aligns with the vision, research and 
themes identified in this place plan. The detailed 
actions can be found on pages 15 to 17.
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Acknowledgement of Country

We respectfully acknowledge the Traditional Owners, 
the Wurundjeri People as the custodians of this land. 
We also pay respect to all Aboriginal community 
elders, past and present, who have resided in the 
area and have been an integral part of the history  
of this region.

Published by Yarra Ranges Council 2018. 

This document is available on our website. Hard 
copies of this document are available at any of our 
five Community Links. To request a copy, email or 
phone our Customer Service Centre using the  
details below:

yarraranges.vic.gov.au 
mail@yarraranges.vic gov.au 
Phone: 1300 368 333

Vision
Lilydale thrives. 

It is a place to breathe on the edge of the city.
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What is 
important from 
the Research?

What have we 
learnt from 
Community?

What will Council 
do? (Directions)

What will 
this deliver? 
(Benefits)

What is 
influential? 
(Principles)

Melbourne is 
growing and 
some of this 
growth will be 
accommodated 
in Lilydale. The 
population make-
up of the town is 
changing.

Lilydale’s people 
are looking for 
considered and 
constructive growth 
that strengthens  
the town's sense  
of place.

Encourage 
population and 
housing growth  
in the Lilydale 
town centre.

A diverse, 
welcoming and 
active Lilydale 
with new housing 
choice and 
access. 

▶  Economic 
prosperity & 
wellbeing

▶  Future oriented 
land use & 
development

Lilydale is a large 
town with distinct 
precincts. 

Passing trade 
and the railway 
station bring 
people and value.

Getting around 
town and accessing 
public transport 
are important for 
Lilydale’s people 
and businesses to 
connect with each 
other.

Enhance the 
connectivity and 
effectiveness 
of transport 
infrastructure for 
the community.

Work with the 
State to determine 
the future of the 
Lilydale bypass.

An easier town to 
get around with 
quality roads and 
public transport 
infrastructure.

▶  Culture, 
community & 
service needs

▶  Integrated 
movement 
& spatial 
networks

▶  Leadership & 
governance

Lilydale has 
many beautiful 
places and 
destinations over 
a wide areathat 
are separate from 
each other.

People walk and 
bike in Lilydale 
along good paths 
with signage, cross 
roads easily and 
enjoy attractive 
streets that connect 
destinations.

Improve Lilydale’s 
streets and public 
places to increase 
walking amenity 
and connection.

A Lilydale town 
centre with active 
and beautiful 
spaces and 
streets leading to 
a greater sense of 
community, safety, 
and pride.

▶  Culture, 
community & 
service needs

▶  Integrated 
movement 
& spatial 
networks

Lilydale’s 
economic 
strengths need to 
be supported in 
to the future.

There are job 
and business 
opportunities 
in the evolving 
economy. 

Lilydale’s people 
value living and 
working locally and 
supporting new 
business. Having 
meaningful work 
for young people 
and attracting new 
residents would help 
support Lilydale as 
a place to live work 
and play.

Help grow 
Lilydale’s 
local jobs and 
businesses 
through 
supporting key 
existing sectors 
and targeting 
emerging and 
growing sectors.

Lilydale’s people 
will have the 
opportunity to 
prosper as the 
town grows a 
more diverse and 
resilient economy.

▶  Economic 
prosperity & 
wellbeing

▶  Future oriented 
land use & 
development

▶  Leadership & 
governance

Lilydale is a 
centre for the 
region due to its 
many community 
organisations, 
services and 
recreation 
opportunities.

Lilydale will benefit 
from identifiable 
community centres 
that are integrated 
and welcoming to 
people for all kinds 
of activities and 
services. The Olinda 
Creek precinct and 
Main Street are 
highly valued.

Create new 
places for people 
to gather in 
Lilydale such 
as community 
facilities and 
connection to 
nature through 
the Olinda Creek 
precinct. 

Integrated and 
highly accessible 
spaces and 
services that 
support good 
health, access to 
the great outdoors, 
social care and 
connectedness.

▶  Integrated 
movement 
& spatial 
networks

▶  Future oriented 
land use & 
development
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What is planning for place?

Planning for place is a process 
for improving neighbourhoods, 
community centres, towns or cities. 
By inviting community participation, 
and considering physical, cultural  
and social factors, it delivers 
responsive places and strengthens 
the connection between people and 
the spaces we use and share. 

Place plans establish Council’s strategic intent for a 
place over 20 years or more. They are for Council  
and Community, and:

▶   transparently communicate Council’s strategic 
intent for a place

▶  influence investment attraction strategies

▶  provide an evidence based advocacy platform  
to Government

▶  guide long term decision making around programs 
and infrastructure

▶ provide planning, design and delivery confidence

▶  are evaluated and moderated over time to improve 
impact

Place plans are delivered to support Council’s vision 
statement for the entire municipality: 

“Whether you live here or visit, you will see how much 
we value our natural beauty, how connected our 
communities are, and how balanced growth makes 
this the best place in the world.”

A place plan documents recommendations and 
intentions at a particular point in time. However, 
planning for place and placemaking is an ongoing 
process and does not end with the production of a 
plan or document.

Inputs

Values and vision

Investment catalysts

Local community  
and financial plans

Research and  
analysis of  

community data

Principles of  
planning for place

Community 
engagement

Government policy

Shared Vision

Place plan

Recommendations

Agreed Actions

Outputs

Major Initiatives,  
High Priorities and 
Key Actions, eg:

– Structure plans

– Capital works plans

– Masterplans

– Service plans

New infrastructure

Evaluation
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Principles of planning for place

The following five principles of place planning have been developed to guide 
Council’s overall planning for place framework. 

PRINCIPLE A: Culture, community & service needs
What is the current population telling us about this township? 

Appropriate policies, support services and resources are based on a clear understanding of 
the community’s aspirations, needs and culture. 

PRINCIPLE B: Economic prosperity & wellbeing
How can we improve resilience and help a township flourish through changes occurring on a 
global scale? 

Collaborations and partnerships are built on connections to place which creates shared 
value and a thriving and resilient community, delivering maximum impact for economic, 
physical and environmental wellbeing.

PRINCIPLE C: Integrated movement & spatial networks
How can we best use common land in our townships? 

Well-structured and welcoming public spaces integrate multiple functions, such as public 
transport and active transport, recreation and conservation areas, vibrant and attractive 
streets and meeting places. 

PRINCIPLE D: Future-oriented land use & development
How will townships in Yarra Ranges respond as Melbourne develops?

Policy, planning and investment attraction help guide development and use of private land 
and buildings in order to support public and social activity. 

PRINCIPLE E: Leadership & governance 
How will we sustain and manage Council and community effort? 

Planning for place and making those plans a reality involves many different parties and 
processes. Ongoing management is required to implement actions and evaluate their 
effectiveness once completed.

A

B

C

D

E
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Community direction

Lilydale is one of Yarra Ranges’ 
key activity centres. Themes from 
community engagement and data 
on the social, economic, built and 
cultural environments have been used 
to inform Council’s directions and 
actions to enhance liveability.

Strategic direction
Lilydale is part of the Yarra Ranges’ urban area 
(Chirnside Park, Kilsyth, Lilydale, Mooroolbark 
and surrounds). Place-based development and 
investment is vital for urban renewal within this area; 
to accommodate growth, to support employment, 
and to attract further public and private investment.

Major projects
Lilydale is the focus of a number of key projects 
which will shape the local community:

▶  Maroondah Highway Level Crossing Removal 
(State, ~$100–200M)

▶  Lakeside Campus, Box Hill Institute  
(State, ~$50M)

▶  Cave Hill Quarry Urban Renewal  
(Private, ~$2.0B over 20 years)

▶ Civic Centre Redevelopment  
 (Council, $32M)

Such significant levels of investment require a 
proactive and strategic response to maximise 
outcomes for Lilydale and surrounding areas. In 
recognition of this, Council activities, strategies, 
policies and plans, and Victorian Government and 
private investment were reviewed, resulting in the 
commencement of the ‘Lilydale Project’ in 2017.

Levels of influence
Place planning considers the requirements of a region 
at different levels of scale and influence, from the 
macro level to the micro. The impact of the Lilydale 
place plan will be felt differently at each of these 
levels, from the municipality to local activity centres 
and neighbourhoods, to individual streets. 

Why plan for place in Lilydale?
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2010

How was the community involved  
in the Lilydale Place Plan?

From 2010–2018 Yarra Ranges Council engaged with over 1,700 people 
through surveys, workshops, pop-up stalls, social media, summits and other 
community events to find out what they want for the future of Lilydale.

2012 – 2015

2017

2011

2016

2018

Lilydale Project Feasibility
▶  Pedestrian surveys and rating of four 

Lilydale locations
▶  Online survey asking what would make 

Lilydale a better place

March – Yarra Ranges Civic Centre
Pop-ups, online survey, targeted email, 
postcards asking about possible uses for the 
new Civic Centre

June – The Lilydale Project
▶  Pop-ups to gain community feedback on 

issues and ideas
▶  One-on-one stakeholder meetings

September – The Lilydale Summit
▶  Major public event to commence 

community and infrastructure planning
▶  Promotion on social media plus Yarra 

Ranges Council and Lilydale Project 
websites

November – Anderson St Affordable 
Housing Project
▶  Engagement on proposal to increase 

affordable housing in Lilydale

Street 11 Design Competition
Pop-up exhibition of entries to gain 
community feedback on ideas for Lilydale’s 
Main Street

The Lilydale Project
▶  Community planning groups to generate 

community project ideas
▶  Reference group to recommend place plan 

to Council
▶  Development of a shared vision for Lilydale

Lilydale Made For Walking
▶  Pedestrian surveys about walking in 

Lilydale in the daytime and nighttime 
▶  Engagement with businesses and traders 

about works to increase foot traffic

Lilydale Activity Centre Planning Scheme 
amendment
Public advertising of planning amendment 
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Key findings from community 
feedback aligned with the principles 
of planning for place.

Key findings 
The following recurring themes were highlighted 
during the community engagement phase, indicating 
that the Lilydale community wants:

▶  An environment which reflects Lilydale’s natural 
character, its country town identity and its role as a 
cultural/economic centre

▶  A connected community including strong leadership 
and safe places to gather

▶  A sustainable community including community 
gardening

▶  A strong local economy and affordable housing

▶  An increase in government and private investment 
in the local area

▶ An improved traffic and transport service.

What did the community tell us?

A B C D E

Culture, 
community  
& service 

needs

Economic 
prosperity  

& wellbeing

Integrated 
movement 
& spatial 
networks

Future-
oriented 

land use & 
development

Leadership  
& governance

▶  A new 
community 
centre

▶  Enhanced town 
character

▶  Celebration 
of history and 
future

▶  Housing choice 
and affordability

▶  Beautified  
Main Street

▶  More activity 
and sense  
of place

▶  Improved  
traffic flow

▶  Improved 
walkability

▶  Revitalised 
public transport

▶  Appropriate 
building heights

▶  Community 
gardening

▶  Olinda Creek 
access 

▶  Development of 
township group 

▶  Advocacy 
on key 
transport and 
development 
issues

▶  Make decisions 
with impact

▶ Identity

▶  Places to gather

▶  A connected 
town

▶  A growing, 
ageing 
population

▶  Appropriate 
responses to 
homelessness

▶  Safety in  
public places

▶  Strengthening 
passing trade

▶  Uncertainty over 
the proposed 
Lilydale Bypass

▶  Pedestrian 
connections

▶  Quality of 
train and bus 
facilities

▶ Building density

▶  Keeping green 
spaces

▶  A quality Quarry 
development

▶  Strengthening 
township 
leadership

▶  Lilydale as a 
place of choice

▶  Making the 
most of new 
investment 
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What does the data tell us?

 POPULATION GROWTH

 HOUSEHOLD TYPE AND INCOME

Lilydale is expected to grow from 
~17,500 residents today to ~31,000 
residents by 2041. The Lilydale Quarry 
development alone will bring an 
estimated 9,000 people to the area. 

A high proportion of Lilydale households do not 
have children (48%), but only 22% of housing is 
apartments or attached housing.

~31,000

A high proportion of Lilydale 
households earn an ‘average’ 
income; (Lilydale average 
is $1,422/wk). There is 
a low number of rental 
dwellings available 
(home ownership 73%).

48%

Lilydale’s over 60 
year olds will grow 
from 21% of the 
population today to 
35% by 2041. This 
is an actual increase 
of more than 7,000 
people over 60.

Culture, community  
and service needs

Lilydale’s 
future housing 
should reflect 
a diversity of 
household 
types and 

needs

Lilydale’s 
population is 
growing and 

ageing

60+ 
35% 

RESIDENTS 
BY 2041

SOCIAL 
HOUSING UNITS

BY 2041 

Lilydale’s 0–9 year olds will 
maintain a steady 12% of 
the population to 2041. This 
is an actual increase of more 
than 1,600. The introduction 
of three year old kinder will 
require significant increases 
in services.

Lilydale has approximately 
120 social housing units out 
of 6,000 total dwellings (2%). 
This is below the Victorian 
average of around 3%.

120
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 PUBLIC SPACE ACTIVATION

 CULTURAL EXPRESSION

A

Lilydale’s physical 
and cultural 

environments 
must be 

connected

Lilydale’s public 
places need to 
invite character 

and activity

Welcoming and unique 
upgrades to existing 
places are needed 
rather than more  
new spaces.

Cultural expression 
is diverse in type and 
location with niche 
groups and subcultures.

Busier places 
provide more 
foot traffic for 
business and 
‘more eyes on 
the street’ for 
safety.

WELCOMING 
AND UNIQUE 
UPGRADES

STREETSCAPES 
AND SHOP FRONTS 
COULD BE MORE 
ENGAGING

CULTURAL 
EXPRESSION 
IS DIVERSE 

Young people 
access culture 
online but there 
is no real-life 
expression of 
this in Lilydale. 

Cultural and community 
precinct, including Melba 
Park, the Showgrounds, 
sporting grounds, 
museum and theatre are 
not as visual from the 
main street of Lilydale.

CULTURAL AND COMMUNITY 
PRECINCT ARE NOT AS VISUAL 
FROM THE MAIN STREET

Lilydale’s streetscapes 
and shop fronts could be 
more engaging.
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What does the data tell us?

 JOBS, BUSINESS SECTORS AND TRAINING

 AGEING POPULATION, SERVICES AND HEALTH

Economic prosperity 
and wellbeing

B

Lilydale can 
benefit from 
the active 
contributions 
older residents 
make to the 
community.

The demand for community and 
social services will grow as the 
population grows.

Lilydale’s 
population  
make-up is 
changing

Lilydale’s 
employment 
and training 

opportunities  
are changing

~1,100 businesses 
operate in the Lilydale 
employing nearly 8,300 
people and generating 
~$1.1 billion.

~1,100 BUSINESSES

New approaches 
needed in high-value 
industries as traditional 
employers transition to 
new technology.

Key industry sectors are 
Electricity Distribution, 
Public Administration 
and Regulatory Services, 
Retail Trade, Construction 
– Services and Heavy and 
Civil Engineering.

Establishment of Box 
Hill Institute offering 
higher education  
and training. 

BOX HILL 
INSTITUTE

100+ community 
services and groups 
could be better 
coordinated and made 
more accessible by 
locating key services 
in a new facility or 
facilities. 

Preventative 
services will be 
important to reduce 
chronic health 
conditions such as 
type 2 diabetes, 
obesity and mental 
health issues.

DEMAND 
WILL GROW
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 TRANSPORT NETWORKS AND CAR USE

 PUBLIC LAND AND SPACES

Integrated movement 
and spatial networks

C

Lilydale’s transport 
networks must  
be planned to 
support and 

sustain the growth 
of the region

Lilydale’s liveability 
is enhanced by  
the aesthetic 
appeal of its 

streets, facilities 
and green  

public places

2+

++

BUS 
ROUTES

Lilydale has a high level of car ownership 
and use, with 60% of households owning 
2+ vehicles and 23% owning 3+ vehicles. 
75% of residents are likely to drive to work.

The town is large in area and has 
a more diverse feel compared to 
Yarra Ranges’ other urban centres. 

There is an opportunity to prioritise active 
transport networks over private vehicles. 

Clear strategy and partnerships 
are needed for major transport 
works including a position on 
the Lilydale Bypass, upgrade of 
Maroondah Hwy and advocating 
for liveability within the level 
crossing removal, new Lilydale 
and Cave Hill train stations and 
track duplication to Mooroolbark.

Lilydale train patronage is steady 
at around 800,000 passengers 
per year. 11 bus routes service 
Lilydale Station reflecting 
regional importance.

11

Areas for improvement are 
Lilydale’s natural features, 
cleanliness, visual character 
(including public art and 
furniture), walkability and 
sense of safety.

Lilydale’s heritage streetscapes 
have picturesque tree canopies. 
These are a key feature of 
Lilydale’s sense of place. 

DIVERSE
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The Council’s 144 
building assets 
will continue to be 
updated to maximise 
sustainability.

BUILDING 
ASSETS

PLANNING 
APPLICATIONS

144

D

 INCREASED DENSITY

 COUNCIL FACILITIES

What does the data tell us?

Future oriented land use 
and development

Lilydale is home  
to a range of 

facilities managed 
and maintained  

by Council

The growth being 
experienced 
by Lilydale 

is evidenced 
by planning 

application data

Over the last 4 years, 
planning applications 
received in terms of total 
dwellings increased by 20%. 
The number of dwellings per 
application, as well as the 
number of applications, is 
also increasing. 

Related issues of 
increased traffic and 
parking needs will require 
management, including 
encouraging walking. 

Increasing housing choice and 
density helps people to stay in 
Lilydale as they age. 

Most residential 
development is 
happening in the 
western and eastern 
parts of Lilydale but 
there is little housing 
near the main street.

20%

New technologies, 
systems and practices 
will be embedded in 
infrastructure such as 
roads and drainage. 

Recreation reserves and other 
green spaces maintained by 
Council will be used for an 
increasing number of activities 
and events.

Redevelopment 
of the Lilydale 
Civic Centre will 
create a significant 
administrative centre 
and community 
space.
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E

 NEW INVESTMENT AND ADVOCACY

Leadership  
and governance

Lilydale’s role as 
a major municipal 
centre provides a 
focus for Council 

investment
Lilydale’s population is 
currently 11% of Yarra 
Ranges population and 
expected to become the 
largest municipal centre 
by 2036.

Growing and 
maintaining Lilydale 
township will require 
asset management, 
service planning and 
funding strategies.

Council will need 
to invest in Lilydale 
to maintain existing 
levels of services 
and infrastructure.

11%

EXPLORING 
NEW MODELS

Exploring new 
models that enable 
the community 
to experience 
optimum health 
and wellbeing.
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Analysis of community aspirations  
and data highlights key themes  
for Lilydale. This informs directions  
for Council. 

Aspirations + data 

analysis

themes

directions

recommendations for actions

The following directions have been indicated by the 
research and community engagement.

Create new centres for Lilydale’s 
community
▶  Lilydale has a country town feel but does not have 

an identifiable centre. As Lilydale grows it will 
be important for its various communities to have 
places to gather for a sense of belonging. The Town 
Centre’s streets and the Olinda Creek Recreation 
Precinct are accessible locations for new integrated 
community facilities and town square spaces. They 
will create the centre of the town as they, and the 
areas around them, are progressively developed 
and renewed. 

Focus population growth within the 
town centre
▶  Melbourne is growing and some of this growth  

will be accommodated in Lilydale. The town will  
be Yarra Ranges’ largest by 2036. Provision of 
housing must keep pace, particularly age friendly 
options and housing for vulnerable people. Some 
housing demand is being met by development 
around the town centre, but none of the demand 
is being taken up by the underutilised sites in the 
town centre proper.

Support local jobs and businesses
▶  Lilydale has a number of strengths (diverse regional 

catchment, role as an administrative, health 
and government service centre, ready supply of 
residential land, manufacturing-based economy) 
but these can’t be relied on into the future. There 
are opportunities to capitalise on an evolving 
economy, new training and employment pathways, 
and grow local supply of goods and services. 

Improve traffic and transport 
connections
▶  Lilydale’s community wants to get around and 

connect with each other. Balancing the use of 
the transport network so it services different user 
groups is challenging. Now is the time, while  
major works are underway, to determine the 
transport network and improve connections for  
the whole community. 

Improve public spaces and  
walking amenity
▶  Some parts of Lilydale have tree-lined streets 

and public spaces, while other areas have less 
greenery and walking amenity. Crossing the 
highway, getting to Box Hill Institute, the amenity 
of the station precinct and walkers having to go 
‘the long way around’ are some of the issues 
encountered. Improving the streets and public 
spaces will encourage walking, particularly with a 
new level crossing. This improves sense of safety 
and community and in turn increases sense of 
belonging and pride.

 

What next for Lilydale?
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1. New centres for the community 

Action 1.1

Develop age friendly* community facilities, town 
squares and spaces in accessible locations that 
integrate local service needs with spaces for 
community groups and activity. 

This could include:
▶ aquatics
▶ community health and wellbeing
▶ arts and culture
▶ community enterprise and co-working
▶ youth services 
▶ library services 

Action 1.2

Partner with stakeholders to develop a masterplan 
for the future of the Lilydale Pool, Melba Park, Olinda 
Creek and Lilydale Recreation Reserve. Include the 
landowners that overlook these spaces.

Benefits

▶  Delivers integrated and accessible community 
facilities and spaces 

▶  Promotes a connected community through 
social activities, interaction and learning

▶  Ensures those who need support can access it 
when required

▶  Improves health and wellbeing, a sense of 
belonging, and ageing in place

▶  Provides a destination that grows the local 
economy

▶  Contributes to a Lilydale that is safe and 
liveable

* Age friendly – The World Health Organisation’s 
framework that enables people of all ages to actively 
participate in community and treats everyone with 
respect, regardless of their age.

A plan for action
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2. Support a growing township

Action 2.1

Deliver an investment attraction project for 
appropriate and considered residential/mixed-use 
development in the Lilydale Town Centre.

Action 2.2

Support the development of the new Lilydale 
Structure Plan and ensure the findings of the 
investment attraction project are included in the 
Structure Plan as appropriate.

Benefits

▶  Increases day and night-time street activity in 
the town centre

▶  Delivers more diverse and affordable housing 
options to suit diverse needs and ageing  
in place

▶  Improves perception of Lilydale as a vibrant  
and safe place to live 

▶  Improves appearance of streetscapes 
while protecting heritage areas, sensitive 
neighbourhoods and street tree plantings from 
over-development 

▶  Reduces car-dependence and increases 
walking

Action 2.3

Encourage business and employment growth by; 
ensuring Lilydale’s future industrial and commercial 
land needs are managed; helping fill gaps in local 
supply of goods and services; and, supporting 
initiatives that ensure local skills training is relevant  
to Lilydale.

Benefits

▶  Supports strong sectors of the economy and 
promotes business growth in new markets

▶  Increases diversity and number of local 
employment opportunities

▶  Develops education, skills training and 
employment pathways

▶  Builds the confidence of future generations to 
prosper in Lilydale 

▶  Supports a more diverse and resilient economy 
and community

3.  Improve traffic & transport 
infrastructure 

Action 3.1

 Confirm a position on the Lilydale Bypass by working 
with stakeholders and using the guidance of Yarra 
Ranges’ Integrated Transport Strategy and the 
Lilydale Structure Plan.

Action 3.2

 Advocate to the State Government for improved 
outcomes to the Lilydale level crossing removal works 
that deliver on the Lilydale Place Vision. This includes: 

▶  A new Lilydale Train Station and Bus Interchange

▶  Retention of the existing station for future  
heritage uses

▶   Improvements to Maroondah Highway and  
Main Street

▶  Protection of the Queens Jubilee heritage tree 
plantings

▶  Improvements to vehicle clearance heights at the 
John Street underpass

▶  Improved walkability and access around the  
whole site

A plan for action
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Action 3.3

Support and work with the State Government to 
gain efficiencies from the level crossing removal by 
bringing forward work that duplicates the rail line 
between Mooroolbark and Lilydale and makes future 
provisions for the proposed Cave Hill Railway Station.

Action 3.4

▶  Work with State Government to develop and embed 
access sustainable transport choices using the 
guidance of Yarra Ranges’ Integrated Transport 
Strategy and the Lilydale Structure Plan.

Benefits

▶  Clarifies the future of the road network 

▶  Makes better use of existing infrastructure and 
amenities

▶  Provides investment certainty for the 
community, land owners and developers

▶  Integrates land use with high amenity transport

▶  Improves level of train service to Lilydale and 
Cave Hill and integration of rail/bus services

▶  Reduces car-dependence and congestion; 
increases walking and driver safety

▶  Supports positive travel experiences for visitors 
and locals

4.  Create inviting streets and  
public spaces

Action 4.1 

Analyse, design and deliver upgraded streets, public 
spaces, pedestrian paths and bicycle infrastructure 
using the age friendly* framework. Focus on 
the railway station, post office, creek crossings, 
recreation precincts and the connections between 
them. Include elements such as:

▶  street furniture and street trees

▶  accessible toilets

▶  provision for festivals and events

▶  street lighting 

▶  welcome signage and wayfinding

▶  advocacy for restoration of streetscape and 
heritage 

Benefits

▶  Removes physical barriers to getting around 
Lilydale and delivers infrastructure that 
promotes walking and cycling

▶  Promotes active transport and reduces car 
dependence

▶  Improves accessibility for people who don’t or 
can’t drive

▶  Increases the number of people in public 
places, increasing the sense of safety

▶  Beautifies Lilydale’s public places and provides 
opportunities for cultural expression 

▶  Reduced urban heat island effect 
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How will the plan become reality?

1 Lilydale Place Plan adopted by Council and aligned to delivery of key strategies Actions 
included in Council’s annual Corporate Action Plan

2 Annual Action Plan will be developed through Council’s annual business and project planning 
with actions allocated to departments and teams and projects initiated

3 Progress on actions and projects reported every six months Performance and monitoring 
publicly available through Council’s on-line presence

4 Lilydale Place Plan is evaluated over time to improve impact

The actions will progress through the following steps to ensure delivery. As a 
20 year plan, the actions signal strategic intent for Lilydale. 
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▶ ▶ ▶

▶ ▶ ▶
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Progress will include completion of 
physical works and positive outcomes 
for the Lilydale community and the 
town environment. Re-collecting data 
once the place plan is under way will 
tell us what has been done and how 
effective the actions have been. This 
is currently planned for 2024. 

Measuring changes in built 
environment and community 
perception
▶  Repeat Place Score Assessment* for Lilydale after 

major capital works are completed. Compare to 
score from same locations from October 2016.

▶ Targets

 − Increased place score for all locations 

 − Increased proportion of lively shop fronts

▶  Consider conducting an age friendly audit every  
5 years

Measuring changes in  
economic performance
▶ Compare local economic profile to baseline data

▶ Targets

 −  Increased skilled employment in high-value 
industry sectors

 −  Increased amounts of new public and private 
investment

Measuring changes in  
social environment
▶  Compare measures of community activity with 

baseline

▶ Targets

 −  Lilydale township group established and 
sustained by the community

 −  Increased number of social housing units in 
response to need

Measuring changes in  
cultural environment
▶  Compare expressions of cultural identity with 

baseline data

▶ Targets

 −  New community-driven event or festival unique to 
Lilydale

 −  Increased attendance by under 35s at Lilydale 
events

Measuring changes in transport 
networks and environment
▶  Compare use of public and active transport with 

baseline data

▶ Targets

 −  20% increase in the number of people walking 
past the same Place Score Assessment locations 
after major capital works are completed

 −  10% increase in the number of people using 
public transport at Lilydale interchange

How will we measure progress?
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